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Professional summary
Dedicated nursing leader with excellent unit management skills. Proficient in quality, cost and care standards focused on maximizing resources and patient satisfaction. Registered Nurse in state of Punjab. Knowledgeable Nurse Manager with excellent conflict resolution and problem-solving abilities demonstrated across 3 year career history. Keeps units running at peak efficiency, quality and performance. Excellent communication and coordination skills.

Work experience
Staff Nurse  (2016-2024)
Guru Nanak College of Nursing, Punjab, India

· Collaborated with interdisciplinary teams to develop comprehensive care plans tailored to each patient''s needs.
· Played a key role in achieving accreditation from relevant healthcare organizations by demonstrating high-quality nursing practices within the facility.
· Boosted patient satisfaction levels through diligent monitoring, addressing concerns, and resolving issues promptly.
· Assisted in the recruitment of top-tier nursing professionals, contributing to an overall improvement in patient care quality.

Skills

· Clinical Leadership
· Nursing staff management
· Patient Safety
· Medical Documentation
· Family Support
· Quality Improvement
· Patient Care Coordination

Education
· MBA in health care management                                 expected to be complete in 2026
             Niagara university,Vaughan

· Master of science in Nursing (community health nursing)                                Nov 2015



