                                        NANA AFIA A. ABABIO
                                         285 Erb Street West, Waterloo, ON
                                         (548)-384-1985 | iceygh@yahoo.com

Professional Summary
Compassionate and results-driven Direct Support Professional with 4+ years of experience supporting individuals with developmental disabilities, dual diagnoses, and complex medical and behavioural needs. Skilled in crisis intervention, ADLs, and therapeutic programming within group home settings. Proven ability to implement individualized support plans, manage aggressive behaviours with dignity, and promote inclusion through community-based activities. Recognized for reliability, collaboration, and maintaining safety standards. Ready to contribute to a multidisciplinary care team with dedication and empathy.
Core Skills & Certifications
· Developmental & Therapeutic Programming
· Behavioural Support & De-escalation
· Activities of Daily Living (ADL) Assistance
· Medication Administration & Health Monitoring
· Person-Centered Planning
· Trauma-Informed Care & At-Risk Youth Support
· Electronic Documentation & Microsoft Office
· First Aid & CPR-C (2025) 
·  WHMIS (2024)
· Valid Ontario Driver’s License (G2)
· Comfortable with pool support & community outings
Professional Experience
Support Worker, Beechwood Manor, Waterloo, ON, Nov 2023 – June 2024
· Delivered 24/7 support to residents with physical and developmental disabilities across all ADLs.
· Responded to behavioural incidents using CPI and trauma-informed strategies.
· Administered and documented medications accurately per agency protocol.
· Facilitated daily routines, life skills training, and social inclusion activities.
· Collaborated with clinical team to implement and adjust person-centered plans.
Direct Support Assistant, Pelletier Dwellings, Montreal, QC, Sept 2023 – Nov 2023
· Supported clients with autism and dual diagnoses in community participation and personal care.
· Recorded vitals and administered prescribed medication with strict adherence to guidelines.
· Promoted hygiene, dignity, and independence through individualized assistance.
· Maintained detailed logs using electronic health systems for interdisciplinary review.
Personal Support Worker,St. Martin's Memorial Hospital / Dadson Family, Ghana   Aug 2015 – 2019
· Cared for adults with physical impairments and behavioural challenges in home and clinical settings.
· Assisted with transfers, toileting, dressing, and nutritional needs.
· Built rapport with clients and families, promoting comfort and trust.
· Implemented safety practices and infection prevention protocols.
Direct Support Assistant    Imperial Nursing & Homecare Services, Ghana      2012 – 2014
· Supported children and adults with emotional and behavioural difficulties.
· Facilitated recreational therapy and community-based support.
· Maintained safe environments and documented client progress accurately.
Education
· Postgraduate Diploma, Global Business Management, Conestoga College, Kitchener, ON | 2024 – 2025
· Postgraduate Certificate, Global Hospitality Management, Conestoga College, Waterloo, ON | 2023 – 2024
· Bachelor’s Degree, Human Resource Management, Central University College, Ghana | 2005 – 2009
Additional Information
· Current Police Vulnerable Sector Check
· COVID-19 Vaccination Completed
· Flexible for day, evening, night, and weekend shifts
· Willing to work in Waterloo, Kitchener, Cambridge
