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2268981874 | segunyesu@yahoo.com 

[bookmark: Objective]Objective
Compassionate and results-driven Care Worker with extensive experience delivering patient-focused care to elderly and disabled individuals. Skilled in enhancing patient quality of life through empathy, meticulous attention to detail, and adherence to best practices. Proficient in palliative care, personal hygiene assistance, mobility support, and basic medical care.

[bookmark: Core_Competencies]Core Competencies
· Compassionate patient care with a strong focus on dignity and respect
· Proficient in personal hygiene, bathing, grooming, and dressing assistance
· Experienced with mechanical lifts, ceiling lifts, and sit-to-stand devices
· Strong understanding of palliative care, catheter care, and ostomy care
· Excellent verbal and written communication skills; adept at building rapport
· Proficient in MS Office Suite (Word, Excel), and charting software
· Well-versed in following patient Kardex/Care Plans with attention to detail
· Time management and multitasking in high-demand environments
· Medication Assistance and Vitals Monitoring

[bookmark: Soft_Skills]Soft Skills
· Empathy and Compassion
· Active Listening, Communication and Attention to Detail
· Adaptability and Flexibility in High-Stress Environments
· Collaboration and Teamwork
· Problem-Solving and Conflict Resolution
· Attention to Detail
· Emotional Resilience and Patience

[bookmark: Professional_Experience]Professional Experience: 
Home Support Worker
Senior Homecare by Angels –Kitchener, ON. | June 2023 – Present
· Provided comprehensive personal care services, including bathing, grooming, toileting, and dressing, while maintaining client dignity and comfort.
· Monitored client health, documented changes, and communicated concerns to supervisors promptly.
· Planned and prepared meals tailored to individual dietary requirements and preferences.
· Assisted clients with mobility, including safe transfers, walking support, and physical activities to foster independence.
· Delivered companionship and emotional support to enhance overall quality of life.
· Ensured consistent service delivery in alignment with organizational standards and policies.
Personal Support Worker
Forest Heights Long-Term Care, Kitchener, Ontario | Practicum | March 2025 – May 2025.
· Assisted up to 10 residents per shift with daily living activities, including bathing, dressing, feeding, and emotional support, while ensuring dignity and respect.
· Supported resident mobility using ceiling and mechanical lifts, prioritizing safety and comfort during transfers
· Conducted regular safety checks and adhered to personalized care plans to monitor resident conditions effectively.
· Delivered catheter care, ostomy care, and vital sign monitoring with meticulous attention to documentation accuracy.
· Responded promptly to call bells, providing timely assistance to promote resident comfort and satisfaction.
· Maintained clear communication with clinical managers, reporting significant behavioural or health changes in residents.

Nurse Aide
Ikeja Health Centre, Lagos, Nigeria| 2020 – 2023
· Supported patients with daily care tasks, including bathing, dressing, feeding, and medication reminders.
· Fostered mental well-being by offering companionship and emotional support to socially isolated patients.
· Worked closely with healthcare teams to maintain patient safety and comfort throughout daily care routines.
· Responded effectively to emergency situations, adhering to hospital safety procedures
[bookmark: Education]

[bookmark: _Hlk198059771]Education
Postgraduate Diploma in Global Business Management - Conestoga College April 2024
[bookmark: _Hlk197364383][bookmark: _Hlk198057313]Postgraduate Diploma in Global Hospitality Management –Conestoga College, April 2025
Personal Support Worker Certificate - Apha Career College, Toronto, Ontario (in view)
[bookmark: _Hlk198059822]Certifications
· [bookmark: •_First_Aid_and_CPR_Certification_|_Cana]First Aid and CPR Certification 2024
· Basic Life Support (HCP) |2024
· Fundamentals of Hospice Palliative Care| 2024
· Gentle Persuasive Approaches in Dementia Care |2024
· Worker Health and Safety in the Workplace |2024
· Workplace Hazardous Materials Information System |2024
· Supporting Persons with Responsive Behaviours |2024
· Workplace Violence and Harassment |2024
· Safety in the Workplace | 2024
· Ontario Food Handler Certificate | 2024

Additional Information
· Police Vulnerable Check 
· Proof of COVID-19 vaccination 
· Class G Driver’s License, a Car with valid auto Insurance
· Available for flexible shifts, including evenings and weekends.


[bookmark: Volunteer_Experience][bookmark: References]References: Available upon request.


