TERRI-ANN VANCE
101-125 KATHARINE ST  TWEED ON K0K-3JO  613-243-5326 TERRIANN.VANCE@GMAIL.COM

OBJECTIVE
Responsible Personal Support Worker with experience and willingness to work looking for employment.
SKILLS AND ABILITIES
· Proven ability to develop effective relationships with clients and staff
· Demonstrated ability to anticipate residents’ need and striving to fulfill them
· Compassionate nature and positive attitude
· Able to work well under stress
· Excellence in oral and written communication
· Exceptional skills in organizing and prioritizing work
· Strong record keeping skills
· Ability to apply critical thinking in emergency situations
· CPR and First Aid Certified
· Ability to work calmly in difficult situations
· Computer: MS Word and MS Excel, Internet, Surfing, Email
· Valid Driver’s License
· Excellent time and Household management skills3

EDUCATION
Personal Support Worker [October 2012], Maxwell College 
· Role of the worker 
· Interpersonal skills 
· Safety 
· Assisting with Mobility 
· Abuse 
· Household Management & Meal preparation 
· Providing optimal Support/care planning 
· Assisting a person with personal hygiene

WORK RELATED EXPERIENCE

Personal Support Worker| Carecressent Care | March 2015 to June 2015 
· Coordinated with doctors and registered nurses to develop care plans for patients. 
· Cleaned and sterilized instruments and disposed of contaminated supplies.
· Provided primary resident care and assistance with daily living activities.

Personal Support Worker| Bayshore | July 2015 to January 2017
· Assisted patients with multiple chronic diagnoses, including COPD and asthma.
· Provided treatment within scope of practice as defined by supervision
· Provided primary resident care and assistance with daily living activities.

Personal Support Worker|SE Health | January 2017 to Present
· Assisted patients with multiple chronic diagnoses, including COPD and asthma. 
· Provided treatment within scope of practice as defined by supervision
· Coordinated with doctors and registered nurses to develop care plans for patients.
· Cleaned and sterilized instruments and disposed of contaminated supplies.
· Provided primary resident care and assistance with daily living activities.



REFERENCES UPON REQUEST

