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PERSONAL SUPPORT WORKER
SUMMARY

To get a position as Personal Support Worker in your highly esteemed facility, which will enable me to
achieve my goal of providing genuine quality care with acquired knowledge, experience and more skills
acquisition also to promote set standards aim and objectives of this great Organization .

PROFESSIONAL SUMMARY

Empathetic personal support worker with a sensitive and compassionate approach to cultivate a trusting,
stimulating and varied lifestyle for residents. Offers enhanced care with a flexible learning approach for
patients. Experience in community and in-home setting providing care with dignity and ensure clients
safety, also offers encouragement to patients through physical and emotional support

RELEVANT SKILLS

* Active listening. Adaptability.

* Interpersonal skills. Time Management.
* Care plan development. Long term care.

*  Reliability. Organized.

*  Team work. Dementia care

EMPLOYMENT HISTORY

L’Chiam Retirement Home, North York. May - Aug. 2025 as [Clinical Placement]

® Provide personal care, bathing, grooming, toileting, dressing, and feeding
e Assisted with safe mobility using mechanical lifts and aids
o Observed and reported changes in residents’ health to nursing staff

e Maintain cleanliness and adhere to infestation control standards



Support recreational activities for emotional and social wellness

Upheld resident dignity, confidentiality, and independence.

Sharon Village Care Homes. London, ON. Jan.- Oct. 2024. As PSW worker

e Assisted clients with activities of daily living, including bathing, grooming, dressing and toileting,
while preserving their privacy and dignity

e Implemented proper lifting and transferring techniques utilizing assistive devices such as Hoyer lift,
gait belt, wheelchair, when necessary, to ensure client safety and comfort

e Collaborated with healthcare professionals to develop and implement personalized care plans for
clients

e Maintained a clean and hygienic environment, adhering to infection control protocols
Documented care activities, observations, and progress notes accurately and in a timely manner

e Provided emotional support and companionship to clients engaging in meaningful interactions, and
promoting their social and mental well-being

e Actively participated in team meeting and care conferences to contribute to clients’ care plans

CERTIFICATIONS

*  PSW Certificate @ Living Waters College, Etobicoke, ON -
*  First Aids and CPR level C

* CPI [Blue Print]

* Safe Management

* Abuse Prevention Certificate

*  WHIMS certification

* TBtest.

* Covid 19 vaccine complete dose,

*  Mask fit N95.

* G2 driver’s license with personal car

*  Police Check (Vulnerable Sector)
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