Stephen Sarpong
Etobicoke ON
6475401547
stephensarpong443@gmail.com
I am a compassionate and dedicated personal Support Worker with experience providing hands-on care and behavioral support to seniors, children and patients with diverse medical needs, long term care settings, individuals with dementia, Autism, Physical Disabilities, Dual Diagnosis and other developmental disabilities. Skilled in promoting dignity, independence, and safety through personalized care, crisis intervention, and strong client relationships.
Work Experience

 Personal Support Worker 
Sunbeam Community & Developmental Services-Kitchener, ON
 July 2024- August 2025 
· Supported medically fragile individuals both youth and adults Under the direction of the registered nursing staff, provided personal care to promote the comfort and safety of residents. Some typical activities included bathing, skin care, toileting, mouth care, dressing/undressing, grooming, shaving, nail and hair care. Provided physical assistance to residents as required.

· Monitored interactions between individuals residents and intervene if issues arise
· Assisted clients with feeding, brief changes 
· Maintains a clean and orderly work area.
· Encouraged participation in life enrichment programs by preparing residents for and assisting them to and from activities.
· Engaged individuals in daily social and life skills activities including craft making, swimming, cooking, music and dance etc.
· Provided educational support services as necessary. 
· Provided support for children, youth and adults with severe emotional and behavioural difficulties while ensuring that their preferences and privacy is respected.
· Provided safe mobility support to help individuals move around personal and public spaces.
· Supported individuals at outdoor events including shopping, walking while providing person-centered care which made them feel belonged to the community they lived in.
· Reporting changes in individuals mood and condition to my supervisor.
· Documenting individuals voiding, bowel movement and participation in activities. 
· Maintained confidentiality in accordance with the Municipal Freedom of Information and Protection of Privacy Act, and the Personal Health Information Protection Act
· Performed other duties as assigned.



Personal Support Worker 
Caressant-Care Courtland, Ontario
May 2023 - June 2024
· Assisted with activities of Daily living including toileting, bathing, dressing, and grooming.
· Uses or wears personal protective equipment (or clothing) as required.
· Provided personal care to residents in accordance with Home policies, and established standard, and recognized nursing principles learned in the Personal Support Worker program.
· Administered medications and monitoring health conditions.
· Participated in and demonstrated an understanding of resident safety principles and practices into all day-to-day activities. Follows all safe work practices and procedures and immediately communicates any activity or action which may constitute a risk to resident safety.
· Observed and documented client conditions according to company standards; report unusual events or changes in the client’s condition to the immediate Supervisor
· Monitor interactions between individuals residents and intervene if issues arise.
· Provided care within my scope of practice and according to the residents care plan.
· Assisted with feeding while interacting with dementia clients.
· Repositioned residents to prevent pressure ulcers.
· Made observations in clients and patient health and reporting to the supervisor or Charge nurse.
· Provided support to individuals and dementia clients with severe emotional and behavioural difficulties
· Ensured individuals Dignity, preference, privacy and safety was respected.
· Engaged residents in meaningful conversations.
· Had a special way putting smile on their faces e.g. singing to them, reading them books, storytelling.
· Participated in residents assessments.


Patient Care Attendant
Grand River Hospital- Waterloo, ON
April 2023
· I assisted patients with personal care and activities of daily living including grooming, dressing, toileting, and feeding, while maintaining dignity, privacy, and comfort.
· Supported patient mobility and safety by helping with transfers, repositioning, ambulation, and proper use of mobility aids and mechanical lifts.
· I observed, documented, and promptly reported changes in patients’ physical or emotional condition to nursing staff to ensure timely interventions and quality care.
· Provided emotional support and companionship to promote patient comfort to reduce anxiety and enhance overall hospital experience.
· I maintained a clean, safe, and organized environment by changing linens, restocking supplies, and following infection-control and safety protocols.



Home Support Worker
Bayshore Home Health- Hamilton, ON
Jan 2022 – March 2023
· Maintained a safe and clean environment, following infection control protocols.
· Provided care according to the clients care plan.
· Assisted clients with bathing, grooming, dressing, and toileting in alignment with care plans.
· Provided in-home and community-based behavioral support to children with autism spectrum disorder and other developmental disabilities. 
· Provided individual attention to the needs of residents as directed by registered staff and in accordance with the plan of care
· Assisted in behaviour interventions and medication administration
· Encouraged and assisted with transporting residents as needed to support participation in activities to promote the optimum physical, social and emotional well-being of clients.
· Implemented individualized therapy programs designed by clinical supervisors to promote skill development and behavior improvement.
· Built trusting, compassionate relationships with clients to facilitate engagement in therapeutic activities.
· Adjusted interventions as needed, based on ongoing feedback and client progress.
· Collected and analyzed data to monitor client progress, adapting strategies in response to outcomes.
· Collaborated with interdisciplinary teams, including families, therapists, and educators, to ensure consistent support and intervention.
· Perform other duties as assigned.
Education

College diploma in Personal Support Worker 
Conestoga College - Kitchener, ON


Skills

· Excellent interpersonal, written and verbal communication skills
· Strong knowledge of infection control
· Comfortable entering a shallow chlorinated swimming pool 
· Empathy and Compassionate skill
· Long term care experience
· Experience working with adults
· Ability to use mechanical Lift equipment
· Strong behaviour management skills 
· Excellent decision making and problem-solving skills
· Dementia Client Care.
· Experience working with children
· Proficient with Microsoft office Programs
· Ability to build productive and supportive relationships with staff and residents.
· Activities of Daily Living
· Strong attention to detail skills
· Strong time management skills
· Experience in medication administration
· Developmental Disabilities Experience
· Observing, Documenting and Reporting. 

References:
Available Upon Request

Certifications and Licenses

PSW Certification
CPR Certification Present
First Aid Present
Police Vulnerable Sector Check Present
CRADLE+
Smart Serve Present
WHMIS Certification
Present
Drivers Licence
G


