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PERSONAL SUPPORT WORKER
SUMMARY OF QUALIFICATIONS
1. One-year experience working as a Personal Support Worker with three more years of health care experience managing persons with developmental disabilities, geriatric and terminally ill patients
1. Efficient in providing food, laundry and general homecare services 
1. Good communication skills in ascertaining client needs and effectively supporting them
1. Proficient in encouraging, monitoring and assisting clients with Activities of Daily Living, teaching new safe activities, improving quality of life
1. Manage emotionally charged atmosphere efficiently with standard professional skills
1. Energetic and great with long working hours and over night shifts for long periods
1. Ability to work under short time constraints and pressure alone and as part of a team
1. Good report writing skills which analyses the daily activities of the patient
1. Up to date Certified Standard First Aid CPR/Health Care Provider 
1. Recent vulnerable person screening check

PERSONAL SUPPORT WORKER EXPERIENCE 
                                                                                                                                           
1. Administer bedside and personal care to clients such as aid in ambulation, bathing, personal hygiene, dressing and undressing.
1. Staff relief at long term health care facilities
1. Provision of respite care at retirement and resident homes
1. Providing care to individuals with Alzheimer’s and related dementia.
· Conducted home care visits to terminally ill patients and assisted with cleaning, cooking and respite care.
· Repositioned and transferred patients according to the no lift policy protocol. 
· Assisted patients or providing total personal care such as toileting, bathing and feeding. 
· Followed care plan, observing and reporting any substantial findings and/or changes to the appropriate registered member of the healthcare team.
· Provided community care living and assisted care living for patients in the geriatric  population including the frail elderly and persons with developmental disabilities.
· Participated in all aspects of personal resident care and activities to ensure the physical, psychological, social and spiritual needs of each patient/family were met under the direction of the Resident Care Coordinator                                                                                                                                      Promoted health and safety awareness for the patients 
· Promoted health and safety awareness for the patients 
· Attended and gathered pertinent data to accurately report patient information at shift changes 
· Observed residents for any changes (physical or behavioural) and reported them immediately to the Registered staff.


WORK HISTORY
Nursing Assistant	October, 2022 till date
VICOGA Specialist Hospital and Maternity, Agbarho, Warri, Delta State, Nigeria.
· Supported bed-ridden patients through regular repositioning and chair-based exercise, helping to prevent sores, joint degeneration and blood clotting.
· Carried out safe, secure manual handling, promoting independence whilst assisting patients with mobility.
· Reported non-compliant behaviour to head nurses to maintain high-quality care.
· Diligently followed Infection Prevention and Control (IPC) policies to minimise ward infection rates.
· Provided incontinence care and bed baths, maintaining patient dignity at all times.
· Cleaned, sterilised and stored clinical equipment appropriately.
· Input patient data onto clinical system, adhering to confidentiality laws.
Caregiver	October, 2022 – September, 2023
Client – Warri, Delta State, Nigeria
· Offered flexible schedule to meet organisational and client needs.
· Discussed behavioural issues with parents offering practical solutions for improved child development.
· Prepared and served tasty and healthy meals in line with service users' nutritional needs.
· Completed housekeeping from hoovering to changing bed linen.
· Communicated daily observations with guardians, maintaining detailed development records.
· Participated in ongoing training to enhance care delivery.
· Improved quality of life for client through tailored and top-quality care.
· Maintained up-to-date know
· Prepared nutritious meals and snacks, carefully adhering to individual dietary requirements and portioning standards.
· Thoroughly cleaned and disinfected play areas to control health risks.
· Engaged in advance childcare training to acquire more knowledge and amplify skills.
· Managed and administered medications and minor first aid treatments, prioritising child safety and wellbeing.
· Gave direct instructions to manage behaviour, maintaining positive learning environments.
· Supported children's development with learning-through-play activities, aiding social, emotional and educational growth.
· Documented learning and development milestones of children to determine progress and growth.
· Submitted written reports to parents regarding progress and development of children.
VOLUNTEER EXPERIENCE 
Welfare Secretary 
Lydia Organisation
1. Conduct and organize visits to homes for the elderly and orphanages. 
1. Perform personal care task; hygiene, ambulation, toileting, dressing. 
1. Talk with clients, provide companionship. 
1. Moving patients in and out of bed, bath, wheelchair or cars. 
1. Take and record vital signs. 
1. Supervise and assist with sanitation of wards and hospital environment.
1. Enlightenment workshops on First Aid application
1. Organise advocacy seminars on the ills of child abuse, women trafficking and drug abuse. 
1. Observing and reporting any substantial finding and or changes in patient behaviour to the appropriate registered member of the health care team. 


EDUCATION

· VICOGA Specialist Hospital and Maternity, Agbarho, Warri, Delta State. 
Nursing assistant. October 2022

· Global Institute of Workplace Skills Training (G.I.W.O.S.T), Rivers State. 2021;
· Diploma Certificate in Health and Social Care 
· Diploma Certificate in Health Care Assistant
· Adult Social Care
· Support Worker15 Care Standard Certificate
· First Aid and CPR
· Health and Safety for Health Care Professionals
· Manual Handling/Body Mechanics
· Child Care
· Basic Life Support

· College of Education, Warri, Delta State. 2011 – 2012
PDE in Education

· Petroleum Training Institute, Delta State. 1999 – 2001
ND in Science Laboratory Technology

· Nana College, Warri, Delta State. 1994
West Africa Senior Secondary Certificate Examination (WASSCE)

· Nana Primary School, Warri, Delta State. 1988
Primary School Leaving Certificate

 LEADERSHIP/MANAGERIAL EXPERIENCE AND PROJECT UNDERTAKEN
· NYSC Reproductive Health and HIV/AIDS prevention project
· Peer Education Training Course

SKILL 
· Quality Patient Care
· Computer Literate
· Secure Manual Handling
· Healthcare Support
· Pain level assessment
· Driving
· Infection prevention and control
· Patient risk assessment 
s
   Referees
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