Satvir Cheema
Brampton, ON L6P 0Y6
cheemasatvir15@gmail.com
647 3 2054

Clinical Experience:
Registered Nurse – SPEP Candidate
Kensington Gardens Long-Term Care, Toronto
April 2025 – June 2025

· Conducted head-to-toe assessments, monitored vital signs, evaluated pain levels, and observed for changes in resident condition (e.g., cognition, skin integrity, mood).
· Participated in development and implementation of individualized care plans in collaboration with the interdisciplinary team.
· Documented assessments, interventions, and resident responses in accordance with CNO and institutional documentation standards.
· Prepared and administered oral, topical, and injectable medications, ensuring safe medication practices and observing for side effects or adverse reactions.
· Participated in wound assessments and dressing changes. Followed proper hand hygiene, PPE use, and infection prevention protocols.
· Engaged in shift change reports and team huddles. Communicated effectively with RPNs, PSWs, physicians, and allied health professionals. Provided respectful updates to residents’ families.
· Assisted residents with feeding, mobility, toileting, and hygiene, while promoting independence and dignity.
· Actively participated in feedback sessions with my preceptor. Reflected on my clinical performance to identify strengths and areas for improvement.
Custom operations/ Customer service
Universal Logistics Inc-Mississauga, ON
April 2021 to September 2023

· Dealing with all day to day and meat shipment for trucks.
· Very efficiently dealing all the Rail shipments and courier shipments.
·  Communicate with clients especially for rails departments to get the required documents to get the shipment going.
· Very good in using ITMR software.
· Solving queries via phone emails and in person.
·  Did 35-40 entries every day without missing any details
·  Communicating to CBSA officers regarding the problematic shipment for their smooth movement.

Custom Broker
UPS-Mississauga, ON
June 2018 to 2021

· Answers customers inquiries about their shipments via email or calls.
· Prepare and process import and export documentation according to customs regulations, laws, or
              procedures.
·  Clear goods through customs and to their destinations for clients and coordinate logistics or other
               business operations.
· Request or compile necessary import documentation, such as customs invoices, certificates of origins, cargo-control documents and coordinate regulatory documentation activities.
· Entering details onto specialized customs software; Accu term and A400. Also allocating the correct license depending on type of goods being imported.
· Doing shipment of all the mode of transportation (Air, Ocean, Truck, Rail) accurately and effectively.

Inventory clerk / part time
WIS International-Brampton, ON
January 2016 to August 2018

· Rotate stock monitors the usage of the stock.
· Accurate and efficient in using the inventory wizard also file and keep records accordingly.
· Demonstrate excellent communication skills along with strong math skills.
· Conduct a keen research and resolve all inaccuracies in inventory and complete audits.
· Restock supplies to par levels.

Customer Service/ Dispatcher
AGI Transport Inc-Caledon, ON
April 2016 to May 2018

• Ability to assist Customs and understand the clearing of loads travelling north and south of the border.
• Proficient in creating ACI/ACE manifest while providing required paperwork from importers or their
brokers- BOL/Inbound paperwork.
• Processing and transmitting PAPS and PAPS paperwork.
• Calling/ emailing brokers to make sure correct paperwork is received to assure clearance at border.
• Create and update orders, separate BOLs from packing slips and enter BOLs in into system.
• Check in drivers and obtain Pod's while cross checking their run sheet and manifest to check if all
deliveries are completed properly.
• Plan and carry out the dispatch activities for city and highway drivers. Dispatch and Invoicing.
• Dispatch drivers their respective loads, solve their problems regarding pickups or deliveries.
• Arrange papers for deliveries assign each driver their respective envelope enclosing documents for
pickups or deliveries
• Tracking and tracing via calls or emails.
• Keep record of driver's schedule and assign loads to them according to their availability.
• Ability to assist new drivers about the company policies and procedures.

Customer Service Representative / part time
Hear now hearing clinic-Malton, ON
February 2016 to July 2017

• Setting appointments and keeping records of patients.
• Giving them reminder about their appointments.
• Answering phone call and emails.
• Provide health education to patients after the procedure and give instructions on how to use the hearing device.

Customer Service Representative and Cashier
Cosmetic Warehouse outlet-Brampton, ON, CA
February 2015 to May 2015
· Greeting customers, answer their queries and concerns in person or on phone.
· Operate cash register.
· Manage store, advertise about new deals and offers.

Customer Service Rep and Cashier
Tim Hortons- Brampton
September 2014 to March 2015

· Performing cashier duties, product assistance and cleaning.
·  Expressed appreciation and invited customers to return to the store.

South Asian Observer Newspaper
2015 to 2015 - Mississauga
· Successfully interacted with customers in person, via phone and emails.
· Assisted customers with the advertisement procedure and process payments.
· Computed accurate sales prices for purchase transactions.
· Worked as a team member performing cold calling.
· Backup support of other departments.

Education
Post graduate course in Nursing Leadership and Management
Seneca College-Markham, ON
2014 to 2015

Post graduate course in Emergency Management
Sheridan College-Brampton, ON
2013 to 2014

Skills
• Outlook (4 years)
• AS400 (4 years)
• Microsoft Office
• Nursing
• Business Development
• Sales
• Cold Calling
• Accu Term (3 years)
• Photoshop
• Store Management Experience
• Excel
• Logistics (3 years)
• Math
• Data Entry (7 years)
• Marketing
• Truck mate (2 years)
• Border connect (3 years)
Languages
• English - Advanced
• Punjabi - Advanced
• Hindi - Advanced
• Urdu - Intermediate

