
RUTH MAKONOR
Ontario | 604 -991-7578| makonor.ruthie@gmail.com 


Child & Youth Support Worker | Home Support Worker | Shelter Support Worker | Personal Support Worker

Compassionate and trauma-informed Community Support Worker with extensive experience assisting vulnerable youth and adults facing homelessness, exploitation, or mental health challenges. Skilled in fostering independence, crisis intervention, promoting well-being, harm reduction and implementing person-centered care plans aligned with social care standards. Adept at crisis intervention, advocacy, and creating inclusive, harmful reduction, safe environments that empower clients to lead fulfilling lives. Committed to improving quality of life through empathy, respect, and a deep understanding of diverse needs.

  SKILLS

Crisis Intervention Management & De-Escalation Skills | Documentation and Case notes | Conflict Management & Resolution | Collaborative Team Player | Empathetic Support | Interpersonal Communication Skills | Problem-solving | Confidentiality |Activities of Daily Living (ADL)| Person Centered Support | Trauma-Informed & Survivor-Centered Support| Flexibility to work varied shifts (Morning, Afternoon, Awake Overnight) | Incident reports| Hygiene, Health & Safety Monitoring | Counselling | Advocacy | Community Care | Personal Client Care | Technical and Microsoft Suite Proficiency | Emergency Response | Compassionate | Child & Youth Care Adult Care| First Aid & CPR| Meal Planning & Preparation | Administering Medication | Housekeeping | Record Keeping | Mobility Assistance 

CERTIFICATIONS
· Emergency First Aid and CPR/ AED Level C
· Food Safe Certification
· WHMIS Certification
· Naloxone Certification
· Serve It Right Certification
· MANDT
PROFESSIONAL EXPERIENCE
Child-Care Support Worker (Volunteer)			Jul 2025 – Date
Salvation Army, Brampton, ON

· Assisted childcare center with daily life skills, social skills, behavior management, monitoring food safety, and facility cleanliness; provides emergency first aid and completes reports and file incident reports as required.
· Monitored and supported new intakes and services and attentively observed any notable shifts in their health or behavior.
· Provided traumatically informed guidance, helping youth navigate challenges and build resilience.

Community Support Worker 			Jan 2024 – Apr 2025
Milieu Family Services, Surrey, BC

· Participated in the assessment and goal setting and provided individualized care and assistance to supported people whilst encouraging independence for youth and adult clients in residential and group home settings.
· Encouraged and supported clients with developmental disability, autism spectrum disorder, etc. to make healthy choices and practices, assisted in meal preparation and housekeeping duties.
· Maintained close monitoring of residents, supported new intakes and services, and attentively observed any notable shifts in their health or behavior.
· Collaborated with other professionals to ensure comprehensive individual care plans, wellness check, including medication administration, and personal hygiene.
· Implemented health care plans, nutritional meal plans, activities of daily living, personal routines, schedules, and housekeeping activities 


to ensure the health, safety, and well-being of the individuals supported.
· Recognized and managed potential emergencies effectively, reducing incidents of harm and ensuring a safe environment for all residents and staff.
· Provided respite-aide, counselling, effective daily life skills training, resulting in an increase in residents’ ability to manage daily routines independently.
· Responded promptly to emergencies, such as aggressive behaviors or medical issues, with appropriate interventions and strategies.


Home Support Worker 		             Jul 2019 – Apr 2023
Good Shepherd Care Services

· Assisted child and youth residents with daily life skills, social skills, and behavior management.
· Participated in training for positive behavior support for youths, aligning actions with the agency's values to increase community inclusion and foster independence.
· Developed strong relationships and provided emotional support to adult clients and residents with dementia.
· Coordinated with medical staff and monitored clients' health and well-being. Shopped for groceries regularly to keep the house stocked with necessities. 
· Assisted client’s daily life activities, prescription and medication administration, meal preparation, finance, and personal hygiene. Helped with household maintenance duty, by doing laundry, cleaning, and organizing.
· Cultivated trusting and meaningful friendships with clients, providing invaluable emotional support and companionship to enhance their well-being.
· Identified and mitigated safety hazards through routine inspections, ensuring compliance with housing standards.
· Assisted residents in adopting harm reduction practices, including overdose prevention and response, reducing health risks and improving overall safety.


Health Care Assistant                                                                                                                      Dec 2018 - Jun 2019
Real Hope Hospital                                                               

· Administered groceries, finances, counselling, and medications to clients appropriately and in the correct dosage.
· Developed relationships with clients and provided emotional support, companionship, and encouragement. Engaged clients in activities that promote their well-being.
· Documented changes in clients' physical, emotional, and mental health changes, and report any concerns to the appropriate medical professionals. Demonstrated crisis management skills and maintained detailed records.
· Maintained accurate records of medication administration and medical appointments.
· Exhibited exceptional crisis management skills by employing de-escalation strategies and maintaining detailed documentation.
· Maintained close monitoring of patients, supported new intakes and services, and attentively observed any notable shifts in their health or behavior. Assisted clients with daily living needs, interventions, and plans to maintain self-esteem and general wellness. 

Volunteer / Community Involvement			                                                                 Jul 2013 - Nov 2018
Lagos Food Bank, Lagos
· Supported elderly community members with personal care and healthy practices.
· Encouraged and supported residents to make healthy choices and practices.
· Ensured comfort and cleanliness during home visits for clients. 
· Maintained related manual and computerized records.
· Helped the organization review, evaluate data, and monitor its budget, food distribution, including analysis of expenditures.
· Developed lifestyle plans for disabled community members with the guidance of experienced staff members.

EDUCATION

Bachelor of Science Business                                             				2012
University of Benin 

REFERENCES                                     

Available on Request
