RICHARD ROBERT DELIMA
905 Donovan Crescent Whitby, L1N 3G4
(647)470-2253 richarddelima37@yahoo.com
 __________________________________________________________________


Personal Support Worker (PSW)

Professional Summary: 
Energetic and motivated Personal Support Worker who is highly organized and skilled at balancing the needs of clients in both medical and personal capacities. Accurate assertive and adaptable professional who can effectively multitask in challenging situations and meet critical deadlines. A compassionate individual who works well with people of different ages
and backgrounds. Exceptional caregiving and housekeeping skills. 

Bilingual: English and Tagalog.

HIGHLIGHT

[bookmark: _Hlk480405332]• Comprehensive knowledge of implementing personal support plans focusing on the individual’s comfort, needs and interests.
• Great aptitude of managing heavy workload while giving the highest standard of care to every client.
• Proven record of maintaining and representing an optimistic approach towards clients, their families, co-workers and visitors.
• Knowledge of CPR and First Aid emergency measures.


WORK EXPERIENCE 

Out Patient Department | Garcia General Hospital
 Manila, Philippines | 2005-2007
· Ensured quality nursing care to members who seek care in the outpatient practice.
· Adhered to HRC delivery care model and mentored others.
· Participated in the activities, work, and social environment of the households.
· Helped patient to encounter positive and meaningful experience in progress towards health improvement.
· Monitored nursing staff and participated in problem identification & resolution.
· Monitored patients’ progress based on the plan.
· Documented data collection & care provided.






Emergency Nurse – European Medical Center
     | Ras Al Khaimah, UAE / 2008 to 2010

• Assisting patient in an emergency situation using basic life support
• Ensure the security and safety of the premise.
• Teach life skills, safety protocols and proper use of equipment.
• Demonstrated flexibility in work routines.


PSW CHARTWELL TRILOGY LONG TERM CARE
340 McCowan Road, Scarborough   February – July 2022

· Following the care plan, observing and reporting any substantial findings and/or changes in patient/resident/client’s behavior to the appropriate registered member of the healthcare team.
· Working under the supervision of a Registered Healthcare Professional such as a Registered Nurse (RN) or a Registered Practical Nurse (RPN)
· Perform tasks delegated to them (only if they are trained to perform the delegated task)
· Assisting with ambulation, positioning, and transferring using mechanical lifts such as a Hoyer lift.
· Assisting or providing total personal care such as toileting, bathing, and perineal care.
· Assisting with eating, dressing, and grooming.
· Assisting nursing staff by answering call bells (In Hospitals and Long-Term care homes)
· Performing sitter duty or patient watch for confused patients in clinical care settings.
· Computer or paper documentation of Activities of Daily Living (ADL’s) and other findings.
· Reporting behavioral and clinical changes to a Registered Nurse, Registered Practical Nurse, Resource Nurse, or Manager.
· Self-actualization by helping patient/resident/client to reach maximum potential.
Housekeeping /Cleaner – V & C Cleaning Services
307 Hopewell ave. eglinton ave. west – Jan 2018 – Sept 2021


· Cleaning and disinfecting all surface areas, including bathrooms, common kitchens, desks, and conference rooms
· Understand the policies of their employer with respect to work shifts, client possessions, and privacy
· Perform housekeeping duties including dusting, vacuuming, mopping, cleaning the windows, scouring bathrooms, changing sheets and towels, managing laundry, and keeping the place neat and tidy
· Clean, disinfect, and store all cleaning equipment at the end of their shift
· Notifying managers of necessary repairs.
· Promptly respond to client needs  
· Inform the homeowner or employer if any accidents or problems occur while performing cleaning services
· Collecting and disposing of trash.



VOLUNTEER EXPERIENCE / INTERNSHIP

Certified Personal Support Worker| Woodhaven Long Term Care | Toronto, ON | 2021


EDUCATION AND TRAINING

Personal Support Worker Certified
TRIOS COLLEGE |Toronto, ON | June to December 2021

Bachelor of Science in Nursing
[bookmark: _Hlk480408592][bookmark: _Hlk480408614][bookmark: _Hlk480409023]World Citi Colleges | Quezon City, Philippines | 2005-2009 
  
CERTIFICATIONS 
[bookmark: _Hlk480409065][bookmark: _Hlk480409535][bookmark: _Hlk480409179]• AED / First Aide Certified | September 2026
• Mask Fit Certified | December 2024
 • Food Handler Certification l July 2028

ADDITIONAL INFORMATION
[bookmark: _Hlk480410358]•Computer Skills-
such as Microsoft Word, Power Point, Excel and Photo Shop

