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Professional Summary
Personal Support Worker (PSW) with 13+ years of experience providing compassionate, restorative, and person-centered care across hospital, long-term, and community settings. Skilled in supporting Activities of Daily Living (ADLs), restorative care programs, continence management, and behavioural support plans (BSPs) for residents with dementia or responsive behaviours. Proven ability to implement individualized care plans, assist with wound and skin integrity care, and promote safe mobility through range of motion (ROM) exercises and fall prevention practices. Experienced in infection prevention and control (IPAC), Point of Care (POC) and Electronic Health Record (EHR) documentation, and interdisciplinary collaboration. Certified in CPR/AED Level C, and Basic Life Support (BLS).
Skills & Abilities
· Resident-Centered & Restorative Care: Supported resident independence through restorative programs, mobility encouragement, and functional maintenance exercises.
· Activities of Daily Living (ADLs): Provided personal hygiene, toileting, grooming, and feeding assistance to maintain comfort and dignity.
· Continence & Toileting Programs: Assisted with individualized toileting schedules, promoted continence management, and maintained accurate intake/output documentation.
· Skin Integrity & Wound Care Support: Observed and reported skin changes; assisted RNs with wound dressing, pressure injury prevention, and repositioning routines.
· Responsive Behaviours & BSPs: Applied Behavioural Support Plans to safely manage dementia-related behaviours.
· Range of Motion (ROM) Exercises: Guided residents through active and passive ROM routines to preserve strength and prevent contractures.
· Falls Risk Assessment & Prevention: Participated in falls risk monitoring, environmental safety checks, and safe transfer practices to reduce incidents.
· Infection Prevention & Control (IPAC): Implemented WHMIS and PPE standards to uphold a contamination-free, safe environment.
· Documentation & Charting (POC/EHR): Maintained precise resident records and daily activity logs through POC and EHR systems.
· Care Plan Implementation: Followed and updated individualized care plans based on resident progress and multidisciplinary feedback.
· Palliative & Dementia Care: Delivered empathetic end-of-life and memory care with dignity and emotional support.
· Communication & Team Collaboration: Coordinated with RNs, RPNs, and care teams to ensure holistic resident well-being.
· Housekeeping & Nutrition Support: Supported dietary needs, hydration, and environmental cleanliness per care standards.
· Emergency Preparedness (CPR/BLS): Maintained readiness for medical emergencies through up-to-date CPR and BLS certification.
· Adaptability & Reliability: Remained flexible and dependable while balancing multiple resident needs with professionalism.
Professional Experience
Personal Support Worker                                          Aug 2017 – Oct 2025
ESIC Medical and College Hospital, Ludhiana, India
· Delivered daily personal and restorative care to 15+ residents per shift, achieving 100% documentation accuracy.
· Supported continence care and toileting programs, ensuring hygiene and comfort for residents.
· Conducted ROM exercises and assisted with mobility and repositioning to preserve physical function and prevent contractures.
· Observed and reported early signs of skin breakdown, supporting wound care and pressure ulcer prevention under RN supervision.
· Followed behavioural support plans (BSPs) methods to manage responsive behaviours and maintain a calm environment.
· Implemented individualized care plans in collaboration with nursing teams, adjusting for changing resident conditions.
· Contributed to fall-prevention initiatives, reducing fall incidents by 20% through proactive risk assessments.
· Educated families on hygiene, nutrition, and home-care continuity, improving overall satisfaction and adherence.
Personal Support Worker – Dialysis & Patient Care       Oct 2016 – Aug 2017
Civil Hospital, Kapurthala, India
· Assisted dialysis patients with hygiene, mobility, and restorative care throughout pre- and post-treatment routines.
· Supported wound and vascular site care under RN supervision, maintaining aseptic standards.
· Conducted vital sign monitoring, documentation, and emotional reassurance for 10+ patients daily.
· Ensured continence support, hydration monitoring, and patient comfort in long sessions.
· Applied IPAC and WHMIS protocols, reducing infection incidents by 30%.
Personal Support Worker – Medical & Surgical Care       Aug 2012 – Sep 2016
K. Deep Nursing Home (Trauma Centre), India
· Delivered ADL assistance, restorative activities, and behavioural support for surgical and medical patients.
· Implemented care plans and assisted with ROM and mobility exercises for post-operative recovery.
· Observed and documented wound healing, pain responses, and changes in condition accurately.
· Promoted fall prevention through environmental safety checks and proper lift techniques.
· Educated patients and families on care routines, improving compliance and comfort.
Personal Support Worker – Cardiac & Acute Care       Dec 2008 – Dec 2009
Hero DMC Heart Institute, India
· Supported post-cardiac surgery patients with ADLs, skin care, and monitored for pressure injuries.
· Applied restorative and palliative techniques to promote comfort during recovery and end-of-life stages.
· Reported skin and wound changes promptly to supervising RNs to ensure timely intervention.
· Collaborated with multidisciplinary teams in updating care plans for improved patient outcomes.
Education 
· Master of Science in Nursing (Neurological & Neurosurgical Nursing)  
PGIMER, Chandigarh, India                                                            Post Graduated                
· Bachelor of Science in Nursing  		                                  Graduated
Christian Medical College & Hospital, India

                                                           Certifications
· First Aid & CPR/AED Level C 					     Certified
· Basic Life Support (BLS)  Canadian Red Cross		     Certified
· Essentials of Palliative Care –                                                         PGIMER, Chandigarh 
· TB Testing ( Two Step)                                                                     Done 
· Valid Driving Licence                                                                       Present
· Criminal record check                                                                      Done
· Covid Vaccination ( 2 shots)                                                             Done
· Vulnerable Sector Check                                                                   Done


