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PROFESSIONAL SUMMARY
Compassionate and dedicated Personal Support Worker (PSW) with experience providing quality care
to residents in long-term care, community settings, and specialized youth camps. Skilled in supporting
individuals with disabilities, assisting with daily living activities, and maintaining a safe, respectful, and
dignified environment. Known for strong communication, patience, and commitment to improving the
quality of life for every client. CERTIFICATIONS
• Personal Support Worker (PSW) Certificate
• Standard First Aid and CPR (Level C)
• Food Handling Certificate
• WHMIS Certification
• Gentle Persuasive Approach (GPA)
• IPAC – Public Health Ontario
• Crisis Prevention and Intervention (CPIT)
RELEVANT EXPERIENCE

Southbridge Long Term Care – London, ON
Personal Support Worker
• Assisted residents with personal hygiene, mobility, feeding, and dressing.
• Monitored and reported changes in residents’ conditions to nursing staff.
• Promoted emotional well-being through companionship and supportive communication.
• Ensured safety and comfort while following infection control and facility procedures.

Camp Wooden – Ontario
Support Worker (Children with Disabilities)
• Provided direct care and emotional support to children with physical and developmental disabilities.
• Assisted in daily activities, recreation, and mobility support.
• Worked collaboratively with staff to maintain a safe, fun, and inclusive environment.

Maple Grove Retirement Home – Mississauga, ON
Resident Care Assistant
• Supported elderly residents with daily living needs including bathing, feeding, and grooming.
• Participated in recreational and therapeutic activities to enhance residents’ quality of life.
• Maintained documentation and followed individualized care plans.

Community Volunteer – Mississauga, ON
Volunteer Support Worker
• Assisted seniors and community members with errands, companionship, and light housekeeping.
• Promoted independence, respect, and engagement within the community.

EDUCATION
• Personal Support Worker Certificate – Ontario
• High School Diploma – Ontario
SKILLS
• Resident-centered care
• Compassionate communication
• Mobility and transfer assistance
• Infection prevention and control
• Team collaboration and reliability
• Time management and organization
• Emotional support and crisis response


