NEZEL B. LAGANG, RN
1550 Trossacks Ave, London, Ontario, Canada /+1 519 859 9730/ lagangnezel@gmail.com
Highlights
· Managed to plan and provide comprehensive quality patient care based on their needs.
· Highly effective at communicating effectively with colleagues and other healthcare team members.
· Successfully organized and kept track of referrals from patients and kept waiting times within a reasonable range.
· Organized and managed multiple documents.
· Orchestrated excellence in multitasking, efficiency, and prioritization.
WORK EXPERIENCE/EMPLOYMENT BACKGROUND
Personal Support Worker: Kensington Village Retirement Home (Restorative Care) October 2023-Present
· deliver direct personal support and care to residents through policies, procedures, and work routines to meet their physical, intellectual, emotional, social, and spiritual requirements. Assists with direct care tasks such as ambulation, feeding, bathing, and grooming.
Home Support Worker: Ronald Hansen (519-672-5181)	Sept 09,2021-Present
· Generated compassionate and patient-focused care to cultivate well-being.
· Established to handle confidential and sensitive situations in a professional matter.
· Assessed clients' overall health and well-being and noted and managed significant changes.
Nurse II:(Coordinator) Provincial Health Office, Philippines	April 2016-July 2021
· Program Coordinator of non-communicable diseases such as Cardiovascular diseases, Diabetes Mellitus, Tobacco Smoking, Mental Health, and Disaster Risk Reduction Management Council.
· Spearheaded health promotion programs for non-communicable diseases to increase awareness of health-related issues.
· Developed educational materials to inform the community, policymakers, and stakeholders.
· Collaborated with multiple sources to collect, organize, and disseminate quality data.
· Conducted home visits in the community for immunization and other health needs of the residents.
Staff Nurse-Palliative Care: Private Duty Nurse: Philippines April 2010-March 2016
· Played a critical role in palliative care, which focuses on improving the quality of life for patients with serious illnesses by addressing their physical, emotional, social, and spiritual needs. 
· Pain and Symptom Management: Assessed patients' symptoms, such as pain, nausea, fatigue, and shortness of breath, and work with the interdisciplinary team to develop and implement individualized symptom management plans. This may involve administering medications, providing comfort measures, and teaching patients and families about pain management techniques.
· Holistic Assessment: Conducted comprehensive assessments of patient's physical, psychosocial, and spiritual needs to identify areas requiring support and intervention. Communicated with patients and families to understand their goals, preferences, and concerns, and incorporate these into the care plan.
· Care Coordination: Collaborated with other healthcare professionals, including physicians, social workers, chaplains, and therapists, to coordinate care and ensure continuity across settings.
· Education and Support: provided education to patients and families about the disease process, treatment options, advance care planning, and end-of-life care. 
· Advance Care Planning: Helped patients and families complete advance directives and ensure that their wishes were documented and respected.
· Comfort Care: Prioritized comfort and dignity in end-of-life care by providing compassionate and attentive nursing care, maintaining a peaceful and supportive environment, and assisting with personal care, hygiene, and mobility needs.
· played a vital role in enhancing the quality of life for patients and families facing serious illness by providing holistic, compassionate, and patient-centered care throughout the illness trajectory.

Clinical Instructor: Liceo de Cagayan University, Philippines	November 2005-March 2010
· Collaborated with clinicians to develop and coordinate students’ assignments.
· Delivered information and valuable instructions to students before and during clinical rotations in ICU, NICU, Medical, Surgical, Pedia, and Maternity wards,
· Navigated educational and clinical expertise to optimize training courses and enhance student learning.
· Empowered to continuously update course strategies and content based on current trends and technological advancements in healthcare.

Staff Nurse(Medical Surgical Ward): Catarman District Hospital, Philippines October 1, 2003-November 10, 2005
· Collaborated with the health care team to quickly assess patients and provide appropriate treatment while managing rapidly changing conditions.
· Updated patient charts with data such as medications to keep records current and support accurate treatments.
· Dispensed medications and treatment to patients and monitored responses while working with healthcare teams to adjust care plans.
· Reinforced optimal supply levels in treatment rooms, triage, and other areas to meet typical patient loads.

EDUCATIONAL BACKGROUND

Health Care Administration Management                                          Sept 2021- June 2023     Fanshawe College, Canada
Bachelor of Science in Nursing                                                              June 1999- March 2003
Liceo de Cagayan University, Philippines



Trainings

· Basic Life Support   	May 06,2022
· First Aid & CPR/AED Level C	May 15, 2022
· Training on Mental Health Gap Action Program	December 3-4, 2020
· Covid-19 Specimen Collection and Handling	October 8, 2020
· Emergency Medical Technician-Basic	September 22-October 04, 2019 (With certificate of commendation as top-5)
· Basic Life Support and Standard First Aid (Renewal)	May 16, 2019
· Information Management for Nutrition in Emergencies	Nov.11-13, 2019
Recognitions 
· Led a medical team member during the Mindanao Association of State Tertiary Schools,             INC. Friendship Games.
· Resource Speaker during the Health and Wellness Seminar of the Department of Environment and Natural Resources personnel.
· Employee of the Month.
· Resource Speaker for Renal Disease Control Program.
· Resource Speaker on HIV (hand Drug awareness and Control Symposium Drive.

Exams Passed
· The National Council Licensure Examination for Registered Nurses (New York) May 2023
· Prometric (Kingdom of Saudi Arabia)					           April 2015
· Philippine Nurse Licensure Examination 		                                                   June 2003 



