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Professional Summary
Dedicated Personal Support Worker with a Bachelor of Science in Nursing (India) and hands-on experience in community, long-term care, and home-care settings. Skilled in person-centered care, mobility aid, dementia support, feeding aid, and supporting client safety and dignity. Strong communicator with excellent teamwork abilities.
Key Skills & Competencies
• Personal Care (ADLs, hygiene, grooming, toileting)
• Safe transferring, lifts, mobility support
• Dementia & Alzheimer’s care
• Palliative & end-of-life support
[bookmark: _Int_FcCNxTMB]• Vital signs monitoring & basic clinical knowledge
• IPAC, WHMIS & safety compliance
• Charting, documentation & reporting
• Communication, teamwork & cultural sensitivity
Professional Experience
Personal Support Worker – Well brook Community Centre, Mississauga ON (2025)
[bookmark: _Int_aZ84GIwY]• Assisted clients with personal hygiene, mobility, toileting, feeding, and ADLs.
• Engaged clients in recreational and therapeutic activities to enhance well-being.
[bookmark: _Int_KYTGfrdF]• Observed and reported changes in physical or cognitive status.
[bookmark: _Int_LRZonXPS]• Followed strict IPAC protocols and maintained a safe environment.
• Provided emotional support while ensuring dignity and respect.

Personal Support Worker – Erin Mills Lodge Term Care, Mississauga ON (2024–2025)
- Carried out basic cleaning duties to ensure client’s surroundings remained clean.

- Helped clients with mobility limitations to move from their beds onto wheelchairs.

- The caregiver set up client appointments, organized transportation solutions, and sent follow-up reminders to patients.

- Developed strong client relationships with compassionate care and high-quality service delivery.

- Client healthcare monitoring involved checking both physical and mental health statuses and reporting any changes.

- Offered companionship through meaningful conversations alongside leisure activities.


Personal Support Worker – Fairview Nursing Home, Toronto ON (2023–2024)
• Provided individualized care including meal preparation, medication reminders, and companionship.
• Supported mobility, fall prevention, and safe use of assistive devices.
[bookmark: _Int_0vng81Yb]• Promoted independence while maintaining client comfort and safety.
Staff Nurse – Government Hospital, India (2021–2022)
[bookmark: _Int_Ea0m1WbQ]• Monitored vital signs, administered medications, and supported wound care.
[bookmark: _Int_DmgxD5yV]• Assisted with mobility, ADLs, and patient comfort measures.
• Collaborated with healthcare teams to deliver holistic care.
Certifications
• BSc Nursing – India (DEGREE)
• Personal Support Worker Certificate – Humber College
• CPR & First Aid 
• WHMIS
• Vulnerable Sector Check
Languages
• English • Punjabi • Hindi
