
RAMANDEEP KAUR
Phone: (437)-557-3186
Email id: ramandeepdh18@gmail.com

PROFESSIONAL SUMMARY 

Certified and compassionate Personal Support Worker (PSW) with proven experience in delivering resident-focused care in long-term care and retirement living environments. Proficient in assisting with activities of daily living (ADLs) including personal hygiene, mobility support, feeding, toileting, and dressing. Skilled in following infection prevention and control protocols, maintaining accurate electronic documentation, and reporting health status changes.

EDUCATION

· Post Graduate Diploma in Project Management
Algoma University, Brampton, ON
· Personal Support Worker Certificate (PSW)
CIMT College, Brampton, ON

CERTIFICATIONS 

· Personal support worker Certificate 
· First Aid & CPR Certificate 
· Vulnerable Sector Check 

CORE SKILLS

· Personalized Resident Care
· Ambulatory & Mobility Assistance
· Companionship & Emotional Support
· Infection Control & Hygiene Maintenance
· Nutritional Support & Meal Assistance
· Accurate Documentation (EHR proficiency)
· Team Collaboration & Interdisciplinary Communication
· Cultural Sensitivity & Empathy


WORK EXPERIENCE

· Personal Support Worker, Burton Manor, Brampton 
· Provided one on one care up to 6-8 residents per shift with daily living activities 
· Provided companionship and emotional support, enhancing resident quality of life.
· Assisted with mobility and transfers using mechanical lifts and gait belts.
· Monitored and documented residents’ health changes in electronic charting system.
· Followed infection prevention and control protocols during outbreaks and routine care.




· Worked as a Housekeeping Room Attendant in Executive Residency (Mississauga)
· Cleaning 15+ checkouts and maintaining guest rooms following strict hygiene standards.
· Ensuring cleaning of public areas are tidy and well-presented.
· Managing laundry services and handling inventory along with this operating washers & dryers
· Reporting maintenance issues to relevant departments.


LANGUAGES 

· English
· Hindi
· Punjabi

                                                                       	
