                                      RAJVINDER KAUR                     
                              25 Open bay Garden, Brampton L6R0V2, 647-612-0262
                              Rajdhillon1811@gmail.com
OBJECTIVE
Dedicated Personal Support Worker seeking to securer a position in a Long-term care, Hospital with a respected organisation that rewards Hard work, talent and track record of success in providing high level care to elderly residents. I am a hardworking person who is reliable, dedicated, responsible, caring, proficient, patient-oriented and compassionate.
EXPERIENCE
PERSONAL SUPPORT WORKER CARE PARTNERS Brampton
Working as, a CSW (psw) from April 2022 to ongoing….
 Working with elder and needy patients and providing one on one care such as assisting with personal care , meal preparation and light house keeping. Ensure the fulfilment of individual goals and needs as instructed in the clients support plan. Always ensure the health, safety and wellness of clients. Assist with social and emotional needs
SUPERVISOR KELSEYS VAUGHAN (PARTIME)
Responsible for shift management, daily closing inventory, closing duties, employee management, Guest service, Take-out management and daily check list completions.
APRIL 2021-APRIL 2022
PRIVATE CARE GIVER BRAMPTON
Worked for 60-year-old women who had Dementia and Epilepsy. Assist her with personal care, ambulation and mobility around the house or outside. Help her with physical therapy exercise. Plan and prepare meal for her.
AUG 2020-APRIL 2021
QUALITY CONTROLLER, DIEMOLD AND TOOLS
Material management, inspection of materials and parts, review drawings first off last off, updating quality audits, updating daily quality white boards, briefing superiors, maintaining record logs, review and approve incoming materials by conducting measurement tests.
AUG 2019-AUG 2020
WAREHOUSE DISTRIBUTOR, TJX MISSISSAUGA
Assisted with daily filling orders, ticketing and packing items for shipments, labelling warehouse items for shipment.

MAY 2019-AUG 2019
CUSTOMER SERVICE, TIM HORTONS- BRAMPTON
Provide customer service to walk in and drive thru guests, multi tasking with order taking, preparing food order and completing payment transactions. In charge of stocking material, completing inventory and handling guest facing issues.
EDUCATION
SEP 2021-APRIL 2022
PERSONAL SUPPORT WORKER, CIMT COLLEGE BRAMPTON CANADA
2020
SECURITY GUARD, BRAMPTON CANADA
2014-2017
DOUBLE MASTERS, LOVELY PROFESSIONAL UNIVERSITY PUNJAB INDIA
Degree in human resources, finance, operations management and information technology. 
MASTER IN ENGLISH, LPU PUNJAB INDIA
2011-2014
BACHELOR OF ARTS, GURU NANAK DEV UNIVERSITY, PUNJAB INDIA
2008-2010
10+2 NON MEDICAL, SAHEED DARSHAN SINGH PHERUMAN COLLEGE PUNJAB INDIA
SKILLS
· Excellent customer service skills
· Multitasker/problem solver
· Seek to help others
· Able to maintain professional relationship with client, co-worker
· Ability to quickly resolve hostile situation and find solutions
· Fluent in English, Punjabi, Hindi and Urdu
· Proficient with Excel use computer programs and other Microsoft programs.

                   REFERENCES AVAILABLE UPON REQUEST

                                 
