
Bikalpa Roka
Sudbury, ON, Canada P3C 1X1
647-219-7597
bikalpamagar76@gmail.com 

Dear Hiring Manager,
I am writing to express my interest in the Personal Support Worker (PSW) position at your organization. With a strong background in personal support work and a passion for helping individuals maintain independence and dignity, I am confident that my experience and dedication align well with the values and goals of your organization.
During my previous roles as a Personal Caregiver/Support Worker at Ghorahi Elderly Homage and as a Personal Support Worker (PSW) at Extendicare York, Sudbury. I had the opportunity to develop valuable skills in personal care, rehabilitation support, and individualized care planning. I provided compassionate care to elderly and disabled clients, assisting with daily living activities such as bathing, grooming, and medication administration. Additionally, I worked closely with team members to develop effective care strategies that catered to the unique needs of each client. 
I am fluent in English, Nepali, and Hindi, which allows me to effectively communicate with a diverse range of clients and their families. My adaptability, strong work ethic, and attention to detail enable me to thrive in fast-paced environments, meeting tight deadlines and maintaining a high standard of care.
I am really excited about the opportunity to share my skills and experience with your organization and to contribute to the continued well-being of your clients. I am available to work flexible hours in weekdays, including weekends and night shifts, and I am eager to be part of a dedicated team that makes a positive impact in people’s lives.
Thank you for considering my application. I look forward to the opportunity to discuss how my experience and qualifications align with the needs of your organization. Please feel free to contact me at 647-219-7597 or via email at bikalpamagar76@gmail.com to arrange an interview.
Sincerely,
Bikalpa Roka




                                                                    Bikalpa Roka
                                 bikalpamagar76@gmail.com  | 6472197597 | Sudbury, Canada P3C 1X1 
Summary:
Skilled care worker and an advocate with strong motives and vision, who is always passionate to learn and gaining experience. Adds value to any organization in need of great collaboration, interpersonal, and multitasking abilities. meets tight deadlines.
Education
Personal Support Worker Certificate:
Epic College of Technology, Mississauga, Ontario                                  June, 2025
Business Accounting:
Cambrian College, Sudbury, Ontario                                           January 2023-April 2024

Clinical Placement Experience:
Intern of Personal Support Worker, Extendicare York, Sudbury, ON:                                                       {April 2025- June 2025}
· Delivered compassionate personal care including bathing, toileting, grooming, and dressing residents in accordance with care plans
· Assisted with safe transfers and mobility using equipment such as mechanical lifts and wheelchairs
· Supported clients with meals, including feeding assistance and monitoring dietary restrictions
· Promoted client independence by encouraging participation in daily activities and exercises
· Observed and reported changes in physical, mental, or emotional condition to nursing staff promptly
· Maintained accurate documentation of care provided using electronic and paper charting systems
· Practiced infection prevention and control protocols, including proper PPE usage and hand hygiene
· Demonstrated professional behavior by respecting residents' privacy, dignity, and cultural preferences
· Participated in team meetings and collaborated with RPNs, RNs, and other health care professionals to ensure continuity of care
· Responded promptly to call bells and resident requests, ensuring timely and respectful service
· Built strong therapeutic relationships with residents by offering companionship, active listening, and empathy
· Gained experience in palliative and dementia care approaches, emphasizing comfort and person-centered support
Ghorahi Elderly Homage. | Ghorahi, Dang 
Personal Caregiver/Support Worker                                                      February 2021-July 2022                                      
· Provided personal care assistance and support to clients, including bathing, dressing, grooming, toileting and mobility. 
· Assisted clients with activities of daily living such as eating, drinking and medication reminders. 
· Maintained a clean and safe environment for the client by performing light housekeeping duties. 
· Assessed the physical needs of patients and developed individualized plans of care accordingly. 
· Provided emotional support to clients while encouraging independence. 
Skills: 
· Ambitious, hardworking, multitasking, quick learner, and adaptable to a new environment. 
· Helping with medication and rehab, collaborating with team members to make effective plans and solutions, and fostering independence in an individual. 
· Knowledge of hygiene, safety, and infection control
· Familiar with electronic charting and care documentation
· Dementia and Alzheimer’s Care
Certificates:
· PSW Certificate
· Standard First Aid Training and CPR level C
· Gentle Persuasive Approaches (GPA) in Dementia Care
· WHMIS Training
· Vulnerable Sector Check
· TB (2 Doses) and COVID-19 Vaccination
· Food Handler Certificates
Availability:
· Flexibility to work on weekdays, weekends, and holidays, and willing to work on any shifts, including night shifts. 
References:
· Minita Maharjan {Register Practical Nurse (RPN) at Extendicare York, Sudbury}
7055616559 (Minita.maharjan1@extendicare.com)

· Barry Stewart {Personal Support Worker at Extendicare York, Sudbury}
7056986749 (barry.stewart@extendicare.com)/(barrystewart44@gmail.com)

· Anupa Khadka {Personal Support Worker at Extendicare York, Sudbury}
7059884604 (anukc55555@gmail.com)

· Saru Shrestha {Personal Support worker at Extendicare York, Sudbury}
7059883763 (Sarushrestha725@gmail.com)

                     

