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Professional summary
Certified Personal Support Worker with clinical placement experience in long-term care environments, providing safe and compassionate personal care to older adults. Experienced in assisting with bathing, dressing, toileting, transfers, feeding, and mobility while maintaining dignity and resident comfort. Skilled in dementia care, infection prevention and control, documentation, and effective teamwork with nurses and interdisciplinary teams. Known for reliability, empathy, cultural sensitivity, and strong communication skills.

Core PSW Skills
· Assistance with Activities of Daily Living (ADLs)
· Dementia and cognitive impairment support
· Infection prevention and control practices
· Safe transfers, lifts, and mobility assistance
· Proper body mechanics and workplace safety
· Observation, documentation, and reporting
· Compassionate communication and active listening
· Resident-centred and culturally sensitive care
· Time management in fast-paced care settings

Placement Experience

Personal Support Worker                                                                                              09/2025 to 12/2025
Mountainview Residence and Terrace – Georgetown, ON
· Delivered hands-on personal care in accordance with individualized care plans and Ontario long-term care standards. 
· Assisted residents with activities of daily living (ADLs) including bathing, dressing, grooming, toileting, transfers, and feeding.
· Supported residents with dementia and cognitive impairment using respectful, resident-centred approaches.
· Followed infection prevention and control practices, workplace safety, and proper body mechanics.
· Monitored and reported changes in residents’ physical, emotional, and behavioral conditions.
· Collaborated effectively with nurses, PSWs, and the interdisciplinary care team.

Field Placement                                                                                             09/2024 to 12/2024
Elspeth Heyworth Centre for Women (EHCW)- Toronto, Canada
· Supported women and youth through client-centred, trauma-informed assistance during placement.
· Assisted with program facilitation, group activities, and one-on-one client support. 
· Maintained confidentiality and accurate documentation in accordance with organizational policies. 
· Developed strong communication, empathy, and professional boundaries while working with vulnerable populations.


Work Experience

Resident Care Assistant                                                                                               08/2023 to 02/2024
Bhavan’s Aashray Retirement Home – India
· Assisted older adults with personal care, mobility, meals, and daily routines.
· Performed housekeeping duties including bed-making, laundry, and room organization.
· Provided companionship and emotional support to enhance quality of life.
· Supported a safe, clean, and respectful living environment for residents.
Certifications
Vulnerable Sector Check (2025)
Food Handler Certificate (2025)
N95 Mask fit Test (2025)
Worker Health & Safety Awareness (4 Steps), Ontario Ministry of Labour – 2025
First aid and CPR Level C – Canadian Red Cross (2025) 

Education
Personal Support Worker – Sheridan College – Mississauga, ON (2025)                      
Graduate Certificate- Addictions and Mental Health – Fanshawe College - Toronto, Canada (2024) 
Master of Social Work – Guru Nanak Dev University – Amritsar, India (2023)                      
Bachelor of Arts – Social Sciences- Guru Nanak Dev University – Amritsar, India (2021)

Availability
Available for day, evening, night, weekend, and holiday shifts.

