Annette Nalwanga
 Toronto M3N 1X1, ON/16478199319 /annettenalwanga@gmail.com
 NACC Certified | CPR & First Aid Certified | GPA Certified / Toronto Shelter standards 

Professional Summary
Compassionate and dedicated Personal Support Worker (PSW) with hands-on experience supporting elderly clients during placement at Aspira Kensington Place Retirement Home. Skilled in delivering personal care, ensuring patient safety, and offering emotional support. Known for strong interpersonal communication, physical stamina, and a calm, reliable approach to care. GPA certified, with a calm, patient-centered approach to behavioral support and dementia care. Committed to maintaining dignity, safety, and quality of life for all clients. Through empathetic service and dependable teamwork.

Core Skills
· Personal Care & Support
· Gentle Persuasive Approaches (GPA) Techniques
· Patient Mobility & Safety Monitoring
· Crisis Management & Emergency Response
· Verbal and Written Communication
· Emotional Support & Empathy
· Conflict Resolution & Observation Skills
· Team Collaboration & Adaptability
· Time Management & Reliability
· Interpersonal Skills
· Customer Service

Work Experience
Aspira Kensington Place Retirement Home – Toronto, ON
 Student Placement – Personal Support Worker
 April 2024 – May 2024)
· Assisted residents with daily living activities such as bathing, grooming, and feeding.
· Monitored and reported changes in client health to supervisors.
· Maintained a clean, safe, and supportive environment.
· Demonstrated empathy, patience, and active listening when communicating with residents and families.
· Collaborated with nurses and other PSWs to ensure coordinated, consistent care.
· Collaborate with residents to meet their daily needs and requirements
PSW Sagecare under Hazz Agency May 2025 to date
·         Observes and reports on residents’ emotional and physical condition
·         Assists residents with personal hygiene, bathing, dressing, grooming, toileting, etc.
·         Checks residents’ diet for prescribed consistency, feeds or assists with adaptive eating devices
·         Maintains the cleanliness and neatness of resident living area and the work unit
·         Promotes emotional well-being of residents/clients through discussion, comforting
·         Assists residents with ambulation and transferring using applicable electric equipment and lifting devices
·         Transfers residents to and from dining area.
 
Relief Cook Homes First under Hazz Agency May 2025 to date
·         Meal Prepping
·         Food stock rotation according to Expiry time
·         Meal prep according to special dietary needs
·         Practice sanitation procedures in work place and excellent food handling
·         Maintenance of kitchen cleanliness
·         Organise, recycle and restock efficiently
·         Document and report to Supervisors
 
Sept – Oct 2024: Dhyana Cleaning Services ; Cleaner
·         Residential cleaning (deep leaning and Maintenance cleaning)
 
July 2024 – to date : Delta Hostels Toronto ,Care First Agency; Relief worker
• Complete admissions and intakes of new arrivals
• Welcome and guide clients to allocated beds
• Sort and hand out harm reduction kits to clients
• Conduct wellness and bed checks for clients
• Organize dining area and serve meals to clients
• Document services to clients and write shift and incident reports
 
Aug 2009 – Dec 2023 :Maxwell Adventist Academy; Cashier/Receptionist/work program coordinator
• Customer care; parents and visitors       • Running the office petty Cash
• Allocation of student work                     • Data Entry and document handling
• Handling Various office chores

2012- 2015: Caregiver to my elderly Grandmother and Mother in law :My Home
· Assist with personal care
· Meal prepping
· Medication reminders
· Assist with Mobility
· Assist with Feeding

 
---------------Volunteering Experience---------------
08/April/ 2024 – Sept 2024 : Fred Victor Centre :40 Oak St: Kitchen Assistant
·         Assist in the Kitchen
·         organizing food and preparing meals
·         Kitchen clean up
·         Serving clients, cleaning and maintaining the facility
·         Engage with clients in a friendly supportive manner.
·         Participation in activities/workshops
·         helping with administrative tasks
·         Ensuring safe and welcoming Environment for all visitors.
 
 
 
                             	--------------------Education--------------------
UMS Health college : PSW NACC Certificate (June 2025)
Nkumba University Uganda | Entebbe, Uganda | 04/2008 BBA: Business Administration
 
--------------------Certifications--------------------
·         PSW NACC Cert , 06/2025
·         Food Handler training Cert
·         Toronto Shelter Standards, Toronto Hostels Training Centre- 04/2024
·         First Aid & CPR, Red Cross 04/23/2024
·         Naloxone, St Paul's Foundation- 04/2024
·         (Onpoints Community Harm reduction and Naloxone Admin training – 06/2024)
·         Caregiving Skills, Alison CPD- 09/2022
 
 

