Jenna Randall
 (Cell) 519-732-3507- jennarandall99@gmail.com
Main Objective
To find full time employment with a company that values hard work and a positive attitude.
Education 
Personal Support Worker at Niagara College                     	                 	    2021
Assumption College School   	          	                                                          2013-2017
Work Experience
Carecore- PSW at Welland Hospital                        	      	February- March 2022
· Assist nurses with brief changes and emptying of foleys and colostomy bags
· Feed meals to patients
· Stock items such as isolation gowns, gloves, and other medical supplies
· Assist with transportation of patients throughout the hospital

Global Pet Foods - St. Catharines, ON                                  	August 2021- April 2021
●  	Assist and communicate with staff and customers
●  	Constantly learn about new product knowledge regarding food, treats, supplements and other products.
●  	Stock and perform inventory counts
●  	Count and put away shipments
●  	Open and close the store, including preparing the nightly deposit 





Personal Support Worker (PSW)
Abeliving Mistywood - Stoney Creek, ON                    	August 2021 to November 2021
 
●  	Communicate and assist with clients
●  	Feed and prepare meals for and to clients
●  	Bathe and dress clients (including peri, intimate care, and brief changes)
●  	Interact with clients and staff
●  	Clean clients houses, including making beds
●  	Assist with transfer of clients
●  	Plan activities for clients
 Starbucks	                                                                   December 2020 to August 2020
· Employed as a shift supervisor
· Opening and closing the store 
· Managing the deposit and coin order, 
· Placing and confirming orders
· Performing inventory counts twice a week. 
· I made strong and meaningful connections with customers, while ensuring the service was fast and beverage and food quality was above expectations. 
· I was in charge of running the floor, ensuring staff had breaks, and everything was up to par. I proactively coached my coworkers, to maintain strong customer connections and an effective team.

Softmoc Shoes- St Catharines, ON                       	   February 2020-December 2020    	                            	
●  	Employed as Assistant Manager and then Current Acting Manager
●      Opened and closed the store, made schedule and hired new staff
●       Prepared and shipped out online orders, recalls, refund and negative on hand reports, inventory reports and transfers
●  	Completed virtual merchandising and sale changes every day
●  	Interacted with customers, while maintaining professional and exceptional customer service
●  	Maintained and exceeded the store’s daily and monthly sales goals
●  	Opened and processed shipment and stock
●  	Consistently remained in the “green” for the stores Watchable Metrics
●       Conducted inventory, negative on hand, and refund reports every morning




Skills and Certifications
●  	PSW Certificate
●  	Standard First Aid CPR/AED Level HCP 
●  	Mask Fit
●  	End of Life Certificate
●  	Food Safety Certification
●  	Confident and have strong coping skills
●  	Gentle Persuasive Approach Certificate

 References Available Upon Request
 

