Marshalee Brooks
18 Sailwind Rd Brampton ON L6R2G3
9058668150
brooksmarshalee@yahoo.com
PROFESSIONAL SUMMARY
Dedicated and compassionate Personal Support Worker with experience providing quality care to individuals in need. Skilled in assisting with daily living activities, promoting independence, and ensuring the well-being of clients. Seeking a challenging position in a healthcare setting where I can contribute my skills to enhance the lives of those in my care.
SKILLS
· Professional and self – motivated		
· Palliative Care
· Excellent interpersonal communication skills
· Assisted in daily living activities
· Long-term care
· Problem solving
· Experience multitasking administrative tasks and duties
· Oral and dental hygiene
· Patient care and empathy
· Strong communication and interpersonal skills
· Knowledge of healthcare protocols and safety measures
· Time management and organizational skills
· Ability to work independently and as part of a team
· Record keeping and documentation skills
· CPR

WORK RELATED EXPERIENCES
Clinical / Community					August 26, 2019 – October 30, 2019
Holland Christian Home (Brampton ON)
· [bookmark: _Hlk160611307]Assisted Patients with daily tasks such as bathing, feeding, dressing, and oral health
· Facilitated social engagement with patients 
· Facilitated two to three physical exercises per week for patients to improve and encourage mobility, with health providers approval.
· Experienced with various medical conditions
· Worked under stressful situation
· Administer three to four daily meals including assistance with patients feeding when necessary
· Followed care plan as per the requirement to care 
· Performed light housekeeping tasks and maintained a safe and clean environment
· Monitor and report changes in clients physical and emotional well-being to healthcare professionals
· Provide companionship and emotional support, fostering a positive and comfortable environment
Home Care / Community
Right At Home Care 						February 2024 - Current
· Assisted Patients with daily tasks such as dressing, and oral health
· Facilitated physical exercises for patients to improve and encourage mobility, with health providers approval.
· Prepared two to three daily meals including assistance with patients feeding when necessary
· Followed care plan as per the requirement to care 
· Performed light housekeeping tasks and maintained a safe and clean environment
· Report changes in clients physical and emotional well-being to healthcare professionals
· Provide companionship and emotional support, fostering a positive and comfortable environment
EDUCATION
PERSONAL SUPPORT WORKER - (Certificate)                  March 2019                  November 2019
Medix College (Brampton, ON)	
· Graduated with an average of 93.34%
· Received award for attendance
· Received 4.5-star rating from supervisor during field placements
· Standard First Aid and CPR/AED Level C Recertification, 2024
· Ontario Class G driver’s license, 2022

REFERENCES
Available upon request
