Name: Mistura Fatomide
Email: abiodunfatoms@gmail.com
Cell: 4372496246
 PROFESSIONAL SUMMARY
A compassionate and dedicated professional with a solid background in Personal Support Work, Addiction and Mental Health Support, and Social Work. Skilled in crisis intervention, client advocacy, therapeutic communication, and providing person-centered care. Experienced in supporting individuals and families facing emotional, behavioral, and mental health challenges while promoting safety, dignity, and independence. Adept at building trusting relationships, collaborating with inter-personal teams, and providing high-quality support that enhances clients’ overall well-being and quality of life.
RELEVANT SKILLS
· Strong ability to provide person-centered, trauma-informed, and culturally sensitive support to individuals across diverse backgrounds.
· Knowledgeable in mental health disorders, addiction, harm reduction, concurrent disorders, and social work framework.
· Skilled in crisis prevention, de-escalation, active listening, and safety planning within both clinical and community settings.
· Compassionate approach to supporting clients and residents with Activities of Daily Living (ADLs) while promoting dignity, independence, and emotional well-being.
· Excellent communication skills, with the ability to build trusting, professional relationships with clients, residents, families, and interdisciplinary teams.
· Experienced in case documentation, report writing, data entry, and maintaining confidentiality according to ethical and organizational standards.
· Strong organizational, multi-tasking, and problem-solving skills, with the ability to manage multiple client needs in fast-paced environments.
· Proficient in Microsoft office (Word, Excel, PowerPoint) for documentation, reports, assessments, and presentations.
· High proficiency in Statistical Package for the Social Sciences (SPSS) for research, program evaluation, and data analysis.
· Strong interpersonal and teamwork abilities, collaborating effectively with nurses, counselors, PSWs, social workers, physicians, and community partners.
· Attentive to details with strong observational skills for monitoring behavioral, emotional, or physical changes in clients or residents.
· Committed to ethical practice, professional boundaries, client advocacy, and promoting safety, dignity, and overall well-being.
EDUCATION AND TRAINING
· [bookmark: •_Humber_College_Lakeshore][bookmark: Postgraduate_Certificate_in_Mental_Healt][bookmark: Bachelor_of_Education_Social_Work____Aug]Personal Support Worker (UMS Healthcare College)                           July 2025
· Gentle Persuasive Approach                                                                  July 2025
· Addiction and Mental Health (Humber College)                                    Dec 2024
· Standard First Aid and CPR/AED Level C                                              Nov 2024
· Basic Life Support (BLS)                                                                          Nov 2024
· Nonviolent Crisis Intervention CPI                                                          July 2024
· Pharmacology and Medication Administration                                      June 2024
· GTA Mask FIT                                                                                             Nov 2024
· Bachelor of Social Work B.S.W (University of Ibadan) Nigeria.            Feb 2020                       

EXPERIENCE
[bookmark: Structex_Consult_Limited]    Bayshore Healthcare                                                               Sep 2024 till date
· Assisting clients with activities such as bathing, dressing, grooming, and toileting to ensure their comfort and dignity.
· Helping clients move safely, including assistance with walking, positioning, and transferring between beds and chairs, to promote mobility and prevent falls.
· Preparing nutritious meals and aiding clients with eating, while adhering to specific dietary requirements and preferences.
· Maintaining a clean and safe environment by handling tasks such as laundry, cleaning, and general household management.
· Offering companionship and emotional support, which can be particularly valuable for clients who my feel isolated or lonely.
· Follow infection prevention practices, maintain cleanliness, client safety, and adhere to all company and provincial policies.
· Participate in quality assurance and continuous improvement initiatives, including ongoing training and adhering to standard of care.

  Divine Favour Healthcare                                                                Jan 2024 – July 2024
•	Providing necessary care, support, and companionship to the clients with daily activities or facing health challenges.
•	Helping with some tasks like bathing, dressing, grooming, meal preparation, medication reminder and mobility support.
•	Offering companionship and emotional support, which can be particularly valuable for clients who may feel isolated or lonely.
•	Recognized and reported abnormalities or changes in patient’s health status to case manager.
· Documented resident’s mental status, sleep and eating patterns in medical record books.
· Participated in team-building activities to enhance working relationship.
· Consistently complete and maintain progress notes in client profile binder and the communication log to ensure all staff members are updated, including monitoring clients for symptoms related to COVID-19 and reporting any changes to RPN (Registered Practical Nurse).


REFERENCES
Professional and personal references are available upon request.


