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Summary of Skills

Record keeping - Maintained detailed records of care provided and any changes in
the client condition with my skills in Microsoft words and excel usage.
Communication Skill - Effected good Communication to the health physician when
issues or crisis breaks out.

Certified Caregiver - Stayed updated on caregiving techniques and healthcare
knowledge by obtaining my First aid and life support certification.

Empathy — Demonstrated empathy and understanding towards the physical and
emotional needs of patient.

Mobility Assistance - Created a safe living environment to prevent accidents and
injuries during mobility aid.

Teamwork — Collaborated with healthcare professionals and family members to

provide seamless care.

Education
Graduate Certificate Sept 2023 - Present

Fanshawe College, South London Campus. London Ontario

Healthcare Administration and Management

Training Certificate

Florence Academy, London, UK.

First Aid and Life Support

Work Experience
Personal Care Assistance May 2021 — June 2023

Rhoda Home Care

Duties:

Supplied emotional support and companionship to reduce isolation and loneliness.
Helped individuals with mobility issues, including transferring, walking, and using
mobility aids.

Performed light housekeeping duties, such as cleaning, laundry, and grocery
shopping.

Maintained correct and detailed records of care provided, changes in the individual’s

condition and any incidents or concerns.



e Assisted client with eating and drinking when having difficulty with feeding.

Activities and Interests
Volunteer

Heritage London Foundation September 2023

Duties:

e Organized and took part in fundraising to secure funds for maintaining the Grosvenor
haunted lodge.



