Olaide Edidi
Olaide_edidi@yahoo.com, (647) 998-5422

Summary ls
· Exceptional interpersonal skills in assessing client needs.

· Well-versed in the challenges faced by people with various mental disabilities.

· Team player, patient, compassionate with emotional strength and stamina.

· Through active listen I provide regular and personal individual support related to individual needs. (Personalized support)

· Effective time management, planning, scheduling, and allocation of resources. 
Training & Education
Honours Psychology (BA)
York University (part-time)						May 2018 - to date	

First Aid/CPR
St Johns Ambulance                                                                       December 2022

Nonviolent Crisis Intervention (NVCPI) Training			December 2022

Community Services Worker (CSW) Diploma
triOS College								June 2009

Technical Skills
· 
· Proficient in Microsoft Office and Google services.
· Able to communicate with people of different levels and backgrounds.
· Strong oral and written communication skills.
· Conflict Resolution skills.



Work and Volunteer Experience
Support Worker 	November 2015 – June 2023
Community Living Burlington
· Assisted clients in locating and utilizing community resources and promoting the involvement of family, community groups, and employers.
· Promoted dignity and well-being of social network lifestyles for people with mental disabilities.
· Assessing client needs and creating a support system; Planning for crises and helping develop coping strategies.
Support Worker 	March 2011 – January 2018       
Community Living North Halton 	
· Dealt with clients on their day-to-day activities, looking after their interests and liaising with them to mental health services.
· Promoted activities of learning and engaged them in a meaningful activity.

Respite Service Worker  	May 2022 – September 2022 
Respite Services (Chap Program) 	
· Offered advice to caregivers, provided emotional support, and found solutions to caregiver problems.
· Recommended community resources, assisted in medication and other caregiver duties.
· Worked with clients with Schizophrenia, Autism Spectrum Disorder (ASD), Attention Deficit Hyperactive Disorder (ADHD), Depression, and Down-syndrome.
