Nimrit Gill
Cell: 778.522.9909
E-mail: gillnimrit98@gmail.com

OBJECTIVE
To utilize my extensive sales, customer service, human resources and managerial experience to secure a challenging and rewarding position within your prestigious organization in the 

EDUCATION AND RELATED COURSES
Kwantlen Polytechnic University, Surrey, B.C.  	Jan. 2022 – April 2024 
Bachelor's Degree in BBA in Human Resources Management (GPA: 3.41)
Kwantlen Polytechnic University, Surrey, B.C.  	Sept. 2017 – Aug. 2019 
Diploma in Business Management (GPA: 3.39)
Sacred Heart Convent School, Punjab, India.                                                                     	April 2017
Graduated Grade 12 (Honour Roll)

PROFESSIONAL ACHIEVEMENTS & CERTIFICATIONS
· Successful completion of Capstone Project by building a comprehensive recognition program for a multi-national organization
· Current Red Cross First-Aid Certification in Standard First Aid & CPR/AED level C (BL)
· Current Food-safety certificate from Canadian Institute of food safety
· Proven decision-making/analytical skills & ability to work independently and as a team. 
· Experience interacting with people of different cultures, genders, and backgrounds.
· Professional at all times; in manner and in dress.
· Excellent communication skills both written and oral: Fluent in English, Punjabi, and Hindi. 
· Computer skills: Microsoft Office, Google docs, Zoho books, AX Production.

EMPLOYMENT HISTORY
Brayner’s Tutoring Inc, Brampton, O.N.                                                          October 2023– Present
Operations Manager
·      Worked diligently as a tutor for all subjects up to Grade 12 both in person and online
· Hiring, training, and supervising tutors, as well as managing the scheduling of tutoring sessions
· Oversees the development and implementation of quality assurance measures
· Point of contact for clients, addressing inquiries, resolving issues, and soliciting feedback to enhance the customer experience
· Monitoring expenses, setting pricing strategies, & identifying opportunities for revenue growth.
· Collecting and analyzing data on student outcomes, tutor performance, and customer satisfaction to inform strategic decision-making.
McDonald’s, Brampton, O.N.                                                                             October 2023– Present
Swing Manager
· Steady progress from a Crew to a Crew Trainer to a Team Leader and then a manager
· Maintaining high level of customer service & working efficiently during fast-paced operations.
· Processing guest’s food orders effectively during high volume times
· Cross- Training crew members on various skills and operations
· Running smooth shifts by proper delegation of tasks among crew.
· Resolving customer complaints/ concerns patiently and promptly. 
Canada Revenue Agency, Surrey B.C.,                                                            July 2022 – August 2023
Assessment and Processing Clerk, Validation Division
· Reviewing personal tax returns of taxpayers.
· Sending and receiving letter to and from taxpayers.
· Answering taxpayer phone calls related to returns and reviews.
· Communicating any required information to other departments.
Wainbee Ltd. Surrey B.C.,                                                                                    Dec. 2021 – July 2022                                                                                                         
Office Administrator/ Front Desk
· Communicating with customers in person as well as over the phone
· Answering phone calls and transferring to the required department 
· Checking and responding to emails daily
· Filing all paperwork, including invoices, receiving slips, transfers
· Coordinating customers with the service department for any queries
· Checking and receiving mails daily
· Ordering office/ shop supplies through AX Production Software.
Math4me Learning, Surrey, B.C.                                                                          Sep. 2017 – Dec. 2021
Branch Manager – Fleetwood location
· Steady progress from being a Mentor, Tutor, Customer Service Rep. and then a manager
· Specializes in leading Customer service, daily operations, resolving conflicts 
· Communicating with customers (in person & over the phone) and booking appointments
· Handling customer’s files and paperwork including cash management and sales
· Handling employees (hiring, training, scheduling, encouragement, and motivation on daily basis)
· Adhering to strict opening and closing procedures

VOLUNTEER EXPERIENCE
Math4me Learning, Surrey, B.C.	August 2017 – September 2017
Helped students improve their Math & extracurricular skills with homework and assignments.
Kwantlen Polytechnic University, Surrey, B.C. 	Spring 2018, Summer 2018, Fall 2018, Spring 2019
Team Leader at New Student Orientation
Guided and helped new students, organized campus tours, and held PowerPoint presentations about university rules and regulations.

