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PROFESSIONAL SUMMARY:
Compassionate and dependable healthcare professional with practical experience gained through an internship as a Personal Support Worker (PSW), where responsibilities included assisting with patient mobility, hygiene support, emotional care, and promoting a safe and respectful environment. Also experienced in material handling within warehouse settings, with a proven ability to manage inventory, coordinate supply flow, and maintain clean and organized storage areas. Previously worked as a Nursing Assistant, supporting patients with daily living activities, monitoring vital signs, and assisting nursing staff to ensure quality care. Demonstrates strong organizational skills, attention to hygiene and safety standards, and the ability to work efficiently in fast-paced environments. Known for adaptability, a strong work ethic, and a commitment to providing compassionate, high- quality support.

PROFESSIONAL EXPERIENCE:

Client: Parkland on the Glen, Mississauga	June 2025 – Aug 2025 Role: Personal Support Worker – Co-op

Responsibilities:

· Assisted residents with daily living activities such as bathing, dressing, and feeding under the supervision of senior staff
· Supported patient mobility and transfers using safe handling techniques
· Maintained cleanliness of patient areas and ensured hygiene standards were met
· Developed strong communication skills by interacting with patients, families, and care teams
· Gained hands-on experience in compassionate care, observation, and reporting of patient conditions

Client: Communication Test Design Inc, Oakville	May 2022 – Jan 2025 Role: Material Handler

Responsibilities:

· Assisted with daily warehouse operations, including order picking, packing, and shipping.
· Pick, pack, and prepare outgoing shipments according to company and customer requirements.
· Maintain a clean and organized warehouse environment while following all safety protocols.
· Assist with cycle counting and stock reconciliation to ensure inventory accuracy.
· Used RF scanners to track inventory and maintain stock levels
· Collaborated with team members to meet productivity targets and deadlines.

Client: Shree Kalikund Parshwanath General Hospital, India	June 2015 – June 2018 Role: Nursing assistant

Responsibilities:

· Assist patients with activities of daily living (ADLs), including bathing, dressing, grooming, toileting, and feeding
· Monitor and record vital signs such as blood pressure, temperature, pulse, and respiration
· Help with patient mobility, including turning, repositioning, transferring, and ambulation
· Provide support during medical procedures by preparing patients and assisting healthcare professionals
· Ensure patient comfort and safety by keeping rooms clean, adjusting bed positions, and responding promptly to call bells
· Maintain accurate documentation of patient care activities and report changes in condition to nursing staff
· Assist with meal preparation and feeding for patients with dietary restrictions or physical limitations
· Follow infection control protocols, including proper hand hygiene and use of personal protective equipment (PPE)
· Transport patients to different areas of the facility (e.g., examination rooms, diagnostic labs, or therapy sessions)
· Maintain a clean and organized work environment, including stocking supplies and sanitizing equipment
· Collaborate with nurses, doctors, and other healthcare staff to ensure coordinated and effective patient care



EDUCATION

· Personal Support Worker (PSW) Certificate – NACC Accredited	Feb 2025 – Aug 2025
Central College of Business & Technology, Mississauga, Canada
· Diploma in Nursing	June 2014 – June 2015
Gujarat Para Medical Council, Ahmedabad, India
· Higher Secondary School	June 2008 – May 2010
Saraswati High School, Dholka, India



CERTIFICATES

· CPR Certificate
· First Aid Certificate
· Gentle Persuasive Approaches (GPA) Certificate
· Personal Support Worker (PSW) Certificate – NACC Accredited
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