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 	   PROFESSIONAL SUMMARY   	
Dedicated and dependable Personal Support Worker (PSW) with a proven ability to manage multiple priorities while maintaining a positive and professional demeanor. Skilled in providing compassionate care, fostering meaningful interpersonal relationships, and utilizing excellent time management and problem-solving skills to enhance the well-being of clients. Adept at handling diverse challenges and willing to take on additional responsibilities to support team goals and ensure quality care. Committed to creating a safe, respectful, and nurturing environment for individuals in need.
.
 	   SKILLS   	
	
· Reliability
· Compassionate Caregiving
· Effective Communication
· Time Management
· Problem-Solving
· Patient Mobility Support
· Medication Reminders
· Housekeeping and Sanitation
· Emotional Support
· Observation and Reporting

	


· Reliability
· Network configuration
· Hardware Installation
· Network Troubleshooting
· Network Security
· Cabling Infrastructure
· LAN and WAN Management
· IP Addressing
· Remote Access Solutions
· MS- Excel
· Material Handling
· Logistics support
· Materials Transport
· Warehouse Organization
· Pallet Jack Operation
· Product Inspection
· Invoice Verification
· Inventory Management
 	   WORK EXPERIENCE   	

PSW Student Intern
Rockcliffe Community, Sienna Living
[June/2024] – [August/2024]
· Assisted with daily living activities and personal care.
· Provided emotional support and companionship.
· Ensured safety through infection control and fall prevention.
· Monitored and reported changes in residents' conditions.
· Supported mobility and maintained clean living environments.

Warehouse Associate
Amazon Delivery Station, Scarborough
[October/2024] – [December/2024]
· Sorted and scanned packages for accurate delivery routing.
· Operated pallet jacks and other equipment to handle materials efficiently.
· Maintained inventory accuracy through proper handling and organization.
· Inspected packages for quality assurance and reported discrepancies.
· Assisted with loading and unloading trucks to meet tight delivery schedules.
· Ensured a clean, safe, and organized work environment.
· Collaborated with team members to achieve daily operational goals.
Warehouse Associate, 05/2023 -06 /2024
National Logistics Services – Brampton, ON
· Picked and prepared orders based on customer requirements, ensuring accuracy in item selection and quantity.
· Conducted detailed quality checks to identify defects or discrepancies, ensuring products met company standards.
· Packed items securely for shipment, labeling them for efficient delivery and tracking.
· Managed inventory organization, ensuring timely stock rotation and reducing errors.
· Collaborated with team members to maintain a clean and safe working environment.
· Followed all safety protocols while handling products and operating warehouse equipment.

Teacher
Little Planet Play School, Sirsa, Haryana, India
[03/2020] – [09/2022]
· Taught and engaged young children in basic educational activities to promote early learning and development.
· Developed and implemented lesson plans that focused on foundational skills such as literacy, numeracy, and social interaction.
· Created a positive and nurturing classroom environment to encourage learning through play and structured activities.
· Assisted children in developing their social, emotional, and motor skills through hands-on experiences and interactive learning.
· Monitored and recorded student progress, providing feedback to parents and guardians.
· Maintained classroom discipline while fostering a supportive, inclusive environment.
	   EDUCATION   	
Post Graduate Diploma: Health care Administration 2023
Canadore at Stanford   - Scarborough
Post Graduate Diploma: personal support worker 2024
Canadore at Stanford   - Scarborough

Bachelor of pharmacy:  09/2020
Rajendra Institute of Technology and Science – Sirsa Haryana (India)
         

                                              certifications                          
· Personal Support Worker (PSW) Certification
· CPR (Cardiopulmonary Resuscitation) Certification
· pace of Personal Support Work Certification
· GPEA Learning Certificate
· Four-Step Certificate
· WHMIS (Workplace Hazardous Materials Information System) Certificate
· N95 Mask Fit Certification
· Four-Step Awareness Certificate
 	   LANGUAGES   	
	English: 
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Full Professional:
	
	Hindi: 
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Native or Bilingual:

	Punjabi: 
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Native or Bilingual:
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