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Objective:  To obtain a position as a Personal Support Worker.

Highlights of Qualifications 
· Proven ability to maintain a high level of confidentiality and professionalism while working under pressure in busy environments.
· Participate in proactive Health and Safety Activities While performing all duties.
· Provide Personal care that is within the provincial scope of practices for a Personal Support Worker duties hygiene needs bathing, bowel and bladder care, skin care, mouth care, hair care, bathing, positioning and movement, exercised, basic wound care, feeding including special diets and assistance with oxygen administration and medication reminder. 
· Performing effectively as a leader in team operations contributing to management strategies
· Excellent independent work performance skills as well with team-oriented environments.
· Demonstrated the ability to work with various multicultural client and staff of different ages, education.
· Always maintained a clean and safe work environment.
· Demonstrated great ability to communicate in English, French and Creole. Always have an outgoing positive attitude and ready to go above and beyond and willing to improve as well learn new techniques. 
· Knows the food industry rules of health codes and conducts.
· Able to demonstrate accountability, adaptability and change, eager for continuous improvement and innovation for teamwork success.


Work experience and Technical Abilities

Personal Support Worker – Extendicare Oshawa (RhynoCare Staffing Solutions) October 2024 
· Maintains the cleanliness, sanitizes and neatness of client living area.
· Checks client’s diet for prescribed consistency, feeds and provides hygienic and mouth care after meal.
· Provided care to clients as their individualized care plan.
· Reports incidents to Team Lead/RN/RPN/Nurse Manager such as disruptive behaviors, fire hazards, and security problems.
· Engaged in leisure activities with residents such as walks, creative art and baking
· Protecting own health and the health of others by adopting safe work practices

Personal Support Worker – Centre integre universitaire de sante et de services sociaux de l’estrie – Centre hospitalier University de Sherbrooke		December 2023 – September 2024
· Protecting own health and the health of others by adopting safe work practices
· Reporting unsafe conditions immediately
· Provided care to clients as their individualized care plan.
· Responsible for various clerical tasks including appointment scheduling for clients.
· Consistent with resident-focused care approach to meet resident needs and demonstrates initiative
· Creates a facility environment that protects the confidentiality of residents and staffs. 
· Provides effective and efficient care under the direction of the registered Staff.
· Attending all relevant in-services regarding occupational health and safety
· Delivering and reporting the daily client care 
· Utilizes therapeutic communication by establishing a working relationship with residents and co-worker
· Assisted with hygiene care, cueing for ADLs, ambulatory assistance and light housekeeping.
· Engaged in leisure activities with residents such as walks, creative art and baking

Personal Support Worker – VHA Home Healthcare 			May 2023 – August 2023
· Maintains the cleanliness, sanitizes and neatness of client living area.
· Checks client’s diet for prescribed consistency, feeds and provides hygienic and mouth care after meal.
· Utilizes therapeutic communication by establishing a working relationship with residents
· Reports incidents to Team Lead/RN/RPN/Nurse Manager such as disruptive behaviour, fire hazards, and security problems.

Personal Support Worker – Internship 310 hours 	Alexis Lodge          Nov 2022 -Jan 2023
· Protecting own health and the health of others by adopting safe work practices
· Reporting unsafe conditions immediately
· Provided care to clients as their individualized care plan.
· Responsible for various clerical tasks including appointment scheduling for clients.
· Consistent with resident-focused care approach to meet resident needs and demonstrates initiative
· Creates a facility environment that protects the confidentiality of residents and staffs. 
· Provides effective and efficient care under the direction of the registered Staff.
· Attending all relevant in-services regarding occupational health and safety
· Delivering and reporting the daily client care 
· Utilizes therapeutic communication by establishing a working relationship with residents and co-worker
· Assisted with hygiene care, cueing for ADLs, ambulatory assistance and light housekeeping.
· Engaged in leisure activities with residents such as walks, creative art and baking


Personal Support Worker                                        Gedeon Marcellus household   2020 – 2022
· Provided daily care to client such as skin care, hair care, mouth care, bathing, bowel and bladder care, positioning and movement, exercise, basic wound care, feeding and assisting with oxygen administration and medication reminder.
· Assist with social activities, going for walk park and social functions.

Volunteers
· Kennedy Rd Church of the Nazarene, Scarborough ON		2011 – 2012

Education
Personal Support Worker Diploma License by NACC    Pharma-Medical Science College 2022 - 2023
Cardiopulmonary Resuscitation CPR 	Life Emergency Training         2021
Early Childhood Educator Diploma	George Brown College       2021 - 2022
High School Diploma                               City Adult Learning Centre High School   2017 - 2020	         
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