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SUMMARY
 

SKILLS 

	· Personal Care Assistance 
· Care Monitoring 
· Direct Supervision 
· Health Care System 
· Oral Hygiene 
	· Task Management 
· Daily Logs 
· Individual Service Plans 
· Mobility Support 
· Client Requirements 


EXPERIENCE 

CARE ASSISTANT  
Behaviorprise Consulting | Toronto, ON | March 2023 - Current 
· Maintaining a safe environment for all patients, always prioritizing their wellbeing 
· Assisted in the preparation of meals, ensuring proper dietary guidelines were followed 

· Monitored patient progress and reported any changes or concerns to the supervisor immediately 
· Facilitated meaningful conversations with patients to help them stay connected with their families 
· Administered medications as prescribed by a physician and documented changes in patient behaviour 
· Followed specific care plans for clients and reported on completed tasks 
· Collaborated with other healthcare professionals to develop individualized care plans for each patient 
· Managed time efficiently while working independently on multiple tasks simultaneously within deadline constraints 
· Ensured that medical records were kept up-to-date, accurate, confidential, and compliant with legal regulations 
· Maintained a secure environment for staff and residents, following established safety standards. 
    CARE ASSISTANT

                                                                            Tommy Douglas secondary school | Vaughan ON | August 2024 Current 
 
· Over 2 years of experience in providing personal support to vulnerable individuals

· • Able to work within the policies and mandate of the home's standard with relevant training in Quality Assurance Measure around legislation and regulations.
· • Experience directly and helping people with psycho/social/physical/emotional issues.
· • Awareness and sensitivity to indigenous cultures and cultural teaching
· • Experience in developing individual support plans and plans of care for members
· • Excellent assessment, analytical and problem-solving skills
· • Ability to de-escalate conflicts effectively through demonstrated safety management techniques
· •Trained to respond emergency under established policies and procedure
· • Excellent interpersonal, customer service and communication skills.
· [bookmark: _Int_4BbBbPCv]• Experience working with patients who are developmentally challenged from the elderly to
· children and teenagers to provide ADL, personal grooming, toileting and sanitation, mobilization
· and ambulation, meal preparation and eating help.


CARE ASSISTANT

Lagos state Autism School services | Lagos NG | 2019 - 2023

· Helped and supported clients in enhancing their interpersonal/social skills especially in the
· areas of sharing, cooperation, courtesy, friendship, sense of responsibility to others and
· property
· Responsible for medicine administration
· Ability to adhere to procedures and maintaining high ethical standard of personal support work
· Outstanding understanding of the principles, techniques, and method of support within
· personal support works and scope of practice
· Showed experience in supporting clients with their activities done in leisure time in the
· group home
· Assisting member in all areas of physical/health needs such as meeting up with all medical
· appointments, nutrition and diet, personal hygiene, administration of drugs and medication
· reviews also Experience working with seniors, adults, teenagers and minor.
· Monitor client's condition a n d inform supervisor in case of an unusual behaviour
· Assisting and supporting members with regards to their living skills, eating and drinking,
· personal hygiene, toileting, grooming and dressing, meal preparation and safety and
· Emergency procedure
· Ability to work under different condition with great care, patience, and absolute compassion


PERSONAL SUPPORT WORKERS 
 
McCowan Retirement Residence - Metta Lifestyles for Placement| 
Toronto, ON | February 2024 - April 2024 
 
· Assisted elderly patients with activities of daily living, including bathing, dressing, and eating. 
· I answered the patient call bells quickly and responded to requests for assistance with a positive attitude. 
· Assisted patients with personal care by bathing, dressing, and grooming. 
· Monitored vital signs such as pulse rate, temperature, and respiration rate. 
· Kept detailed records of patients' medical histories and care plans. 
· Maintained cleanliness of patient rooms and common areas within the facility. 
 

ADMINISTRATION OFFICER 
Generation Seven Non-Profit Organization Remote | Brampton, ON | January 2023 
· Managed and maintained office filing systems, ensuring all documents are accurately kept and retrievable. 
· Processed invoices, purchase orders and other financial paperwork according to company policies. 
· Developed and implemented effective office procedures to ensure the smooth running of the organization. 
· I answered incoming telephone calls and responded to customer enquiries immediately. 
· Produced detailed minutes of meetings for circulation to relevant personnel. 
· Responded professionally to queries raised by customers via email or social media channels. 
TEAM LEADER 
XL Manufacturing Industry Ltd | January 2022 - December 2023 
· Proactively promote a relationship-based offering by operating as a dedicated and primary point of contact for customers. 
· Resolved complaints promptly and professionally, also providing banking solutions that meet customers' needs 
· Maintain good standards in personal presentation to represent the image of the brand. 
· Serve customers by managing documents, information, and financial transactions. 
· Monitored daily workflow to ensure adherence to established policies and procedures. 
· Grew my empathy and listening skills 
· Developed strong relationships with clients by understanding their needs and providing solutions tailored to their requirements 
· Recommended areas for improvement by monitoring and evaluating processes, tools, and design. 
CERTIFICATIONS 

· First Aid & CPR Certification Training 2023 
· Safe Management Certification Training 2024 
· Non-Violent Crisis Prevention & Intervention Training (CPI) 
· Applied Behavior Analysis  
· Mask Fit Training 
VOLUNTEER EXPERIENCE 
FRONTLINES.TO 

Frontlines.to Toronto, ON 
Collaborated with a team of volunteers to provide critical support to individuals in need. 
Demonstrated strong communication and crisis management skills while assisting affected individuals, offering emotional support, and ensuring their basic needs were met. 
Contributed to projects, crisis hotline support, and community outreach as part of the frontline response. 
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