Manoj Manoj 
Email: manojchumber2580@gmail.com
Phone: 226-975-9502
Chatham-Kent, ON
Professional Summary
Compassionate and dedicated Personal Support Worker (PSW) Graduate with hands-on training in providing client-centered care across diverse settings. Skilled in assisting with activities of daily living, personal hygiene, mobility support, and emotional companionship while maintaining dignity and safety. Knowledgeable in infection control, patient rights, and effective communication with clients, families, and healthcare teams. Committed to delivering high-quality care and continuously developing professional skills to support individual well-being and independence.
Work Experience
(September 2025 - Present)
Store Associate — Dollarama, Chatham, Ontario
· Assisted customers with product inquiries and locating items.
· Organized shelves and maintained inventory levels.
· Operated POS system and ensured store cleanliness.


(May 2024 – December 2024)
Cashier, Customer Service & Sewer — Classic Alteration, Scarborough, Ontario
· Provided excellent customer service and processed payments.
· Performed sewing, hemming, and clothing alterations.
· Assisted customers with fitting and alteration recommendations.


(February 2025 – August 2025)
Restaurant Helper — Spice and Curry, Chatham, Ontario
· Assisted with food preparation and takeout order packaging.
· Helped customers with order pickup and frequent questions.
· Maintained cleanliness and supported kitchen operations.


St. Clair College (2025), Chatham, Ontario
Personal Support Worker (PSW) Placement
· Assisted residents with activities of daily living (ADLs) including bathing, dressing, and feeding.
· Provided emotional support and built positive relationships with clients.
· Helped maintain a safe and clean environment following infection‑control procedures.
· Supported mobility needs using safe transfer techniques and equipment.
· Documented observations and reported changes in client condition to supervisors.
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Education
(January 2025 – August 2025)
Personal Support Worker — St. Clair College, Thames Campus – Chatham, ON 

(May 2024 – December 2024)
Human Resource Management — St. Clair College, Toronto Campus – Toronto, ON 

(June 2014 – May 2016)
Bachelor of Arts — B.D. Arya Girls College, Punjab, India 

Skills
	· Client Support & Compassionate Care
· Activities of Daily Living (ADLs)
· Infection Control & Safety Procedures
· Retail Customer Service
· Cash Handling & POS Operation
· Effective communication
	· Inventory Management
· Time Management
· Multitasking
· Quick Learner
· Teamwork
· Documentation


Certification
CPR & First Aid	 				                  COVID-19 Safety Protocols
Mask Fit Certification				                  Certification in Dementia Care
Food Handler Certification			                  Police Vulnerable Sector Check
Languages
· English – Full Professional Proficiency
· Hindi – Full Professional Proficiency
· Punjabi – Full Professional Proficiency
Availability
· Open to work in any shift (day, evening, overnight, weekends)
· Open to relocate within 50–100 miles
· Available for full-time roles, including rotational work
