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Professional Summary
Dedicated and compassionate Personal Support Worker (PSW) with experience in long-term care, retirement homes, and community care. I am skilled in ADLs, dementia support, mobility assistance, and IPAC procedures. Strong ability to provide safe, high-quality, and culturally sensitive care while maintaining resident dignity and independence.
Certifications & Qualifications
Personal Support Worker (PSW) – Sheridan College (Jan 2025 – Aug 2025)
Management and Leadership Development – Conestoga College (May 2025 – Aug 2025)
Bachelor of Business Administration – India, Punjab (August 2019 – June 2022)
First Aid & CPR Level C Certified
Two-Step TB Test Completed
Trained in IPAC, PHIPA & Safe Body Mechanics
WHMIS & Workplace Safety Awareness
Key Skills
Personal Care & ADLs
Safe Lifting & Transfer Techniques
Mechanical Lifts (Hoyer, Sit-to-Stand, Ceiling Lifts)
Dementia & Alzheimer’s Care Techniques
Infection Prevention & Control (IPAC)
Toileting, Pericare & Incontinence Care
Behavioral Support for Cognitive Impairment
Palliative & End-of-Life Comfort Measures
Meal Preparation & Feeding Support
Vital Signs Monitoring
Documentation & Electronic Charting
Time Management & Multitasking
Strong Communication & Team Collaboration
Resident-Centered Care Approach
Work & Clinical Experience
Personal Support Worker – Sienna senior living, Brampton
August 2025 – November 2025
Provided high-quality resident care based on individualized care plans.
Assisted with ADLs: bathing, grooming, dressing, toileting, pericare, and feeding.
Used all types of mechanical lifts safely (sit-to-stand, Hoyer, ceiling lift).
Monitored and reported changes in physical or cognitive status.
Supported residents with dementia using validation and redirection.
Practiced strict IPAC procedures including PPE use and hand hygiene.
Encouraged mobility, independence, and resident engagement.
Personal Support Worker (Internship) – Extendicare Long term care, Mississauga
May 2025 – August 2025
Assisted residents with daily hygiene, personal grooming, and comfort care.
Helped with mobility using walkers, wheelchairs, and lifts.
Maintained accurate documentation of care provided.
Supported dementia residents with patience and therapeutic communication.
Collaborated with nurses and interdisciplinary teams for resident needs.
Promote a safe environment through fall prevention and IPAC practices.
Personal Support Worker – Community Care – Helping Hands Community Services, India
August 2022 – March 2023
Provided in-home personal care including bathing, dressing, grooming, and hygiene.
Prepared meals and assisted with feeding based on dietary restrictions.
Ensured a safe living environment through light housekeeping duties.
Offered companionship and emotional support to elderly clients.
Helped with mobility, repositioning, and basic palliative care.
Monitored and reported health changes to supervisors or family.
Education
Personal Support Worker Certificate – Sheridan College (Jan 2025 – Aug 2025)
Management and Leadership Development – Conestoga College (May 2024 – Dec 2024)
Bachelor of Business Administration –India, Punjab (August 2019 – June 2022)
Additional Information
Flexible for day, evening, night, and weekend shifts.
Experienced in LTC, retirement home, and community care environments.
Strong ability to work in fast-paced, culturally diverse settings.
