Mitanshu Mitanshu
manu.bhagat0@gmail.com
+1 647 648 8830

PROFESSIONAL SUMMARY
Compassionate and dedicated Social Service Worker (SSW) specializing in Gerontology with hands-on experience in client support, program coordination, and crisis intervention. Skilled in providing emotional and physical support to individuals with dementia and Alzheimer's while fostering a positive and inclusive environment. Strong background in case management, advocacy, and community outreach, complemented by leadership experience in team supervision and customer service.

CORE SKILLS
· Client Advocacy & Support
· Crisis Intervention & Conflict Resolution
· Case Management & Documentation
· Mental Health & Wellness Support
· Community Outreach & Program Development
· Multilingual Communication (English, Hindi, Punjabi)
· Team Leadership & Staff Training
· First Aid & CPR Certified


RELEVANT EXPERIENCE

Social Service Worker (Gerontology)
ATI Foundation, Scarborough, ON | Jan 2020 – June 2021
· Alzheimer’s, fostering a respectful and inclusive care environment.
· Coordinated daily care routines, managed documentation, and advocated for client needs.
· Facilitated therapeutic activities and maintained strong communication with families and healthcare providers.
· Assisted in developing individualized care plans and participated in interdisciplinary team meetings.
· Responded to emergency health situations with quick decision-making and care.
· Managed daily records and documentation to track client progress and needs.
· Assisted in client assessments and reported observations to enhance care strategies.
·  Developed and executed engaging recreational programs to enhance cognitive and emotional well-being.
· Provided one-on-one support to clients with dementia and Alzheimer’s, ensuring personalized care plans.

NANNY/HOME SUPPORT WORKER
Private Family – Toronto, ON
Sep2025-Dec 2025
· Took care of children
· Prepared meals and snacks
· Assisted with homework and learning activities
· Maintained a clean and safe environment
· Followed parents’ instructions and routines

                    
Canpar Express – Oshawa, ON
Delivery Associate
October 2025 – Present

· Responsible for safely loading, transporting, and delivering packages to residential and commercial customers across assigned routes.
· Ensured timely deliveries while maintaining excellent customer service and communication.
· Accurately scanned and recorded deliveries using company systems to maintain shipment integrity.
· Handled packages of varying sizes and weights with care to prevent damage and ensure customer satisfaction.


Tim Hortons-Toronto, ON 
Store Manager 
March 2019 to September 2025
· Prepare the products before the opening of store to serve customers on time that eventually makes my work more accurate and faster.
· Demonstrate excellent customer service by greeting customers, answering any inquiries they may have about the menu and food item ingredients and providing any assistance
· Responsible for serving and preparing various orders done at the front-desk and mobile orders in a quick and efficient manner
· Serve various beverages and food items such as coffees, teas, icecaps, sandwiches, wraps and soups in a quick fashion
· Implementing strategies to enhance customer experience, handling customer feedback and resolving issues promptly to maintain high satisfaction levels.
· Recruiting, training, and mentoring a diverse team of employees, fostering a positive work environment that promotes growth and teamwork.
· Monitoring inventory levels, placing orders with suppliers, and minimizing waste to optimize profitability.
· Conducting regular performance reviews for staff, setting goals, and providing constructive feedback to foster career development.


Education
· Diploma in Social Service Worker Gerontology
St. Clair College at Ace Acumen Campus Toronto - Toronto, ON           April 2020
· High School Diploma
Dhilwan International Public School - Jalandhar, Punjab             2018


Certifications and Licenses
· Standard First Aid and CPR
April9,2025 to April9,2028

· Food Handler
February18 2022 to February2027

· Security Guard License
January 2025 to January 2026

· G Class Driver's License

· Tims University
OMAP CERTIFIED


