
Mike kisimba
24 WELD DRIVE, AJAX  ON
L1Z 0L7 
Home: (905) 999-7164
mkisimba@hotmail.com

Energetic and motivated Personal Support Worker who is highly 
organized and skilled at balancing the needs of clients in both 
medical and personal capacities. Accurate, assertive, and adaptable 
professional who can effectively multi-task in challenging situations 
and meet critical deadlines.

Areas of Expertise

⦁ Bathing and grooming
assistance

⦁ Emotional support

⦁ Mobility expertise

⦁ Housekeeping

⦁ Meal preparation

⦁ Bilingual in French and english

⦁ Documentation

⦁ Behavioral
observation

⦁ Companionship

⦁ Valid G driver's
license

⦁ Clean driving record

Professional Experience
Personal Support Worker - Bayshore Healthcare Service [LTC], 

2020 - 2021
⦁ Provided primary resisded care and assisted with ADL
⦁ Participate in case reviews,consulting with the team caring for

client, to evaluate the client's needs and plan for continuing 
services.

⦁ Utilized strong assessment skills to determine necessary
patient care.
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⦁ Worked as part of the team to execute proper care of body 
machanics and safety of the patient. 

Personal Support Worker GiftedHands [LTCS], 2017-2019
⦁ Provided primary resisded care and assisted with ADL
⦁ Participate in case reviews,consulting with the team caring for 

client, to evaluate the client's needs and plan for continuing 
services.

⦁ Utilized strong assessment skills to determine necessary 
patient care.

⦁ Worked as part of the team to execute proper care of body 
machanics and safety of the patient. 

Personal Support Worker -Wecare  homecare  part time , 2015- 2018
⦁ Administer bedside or personal care, such as ambulation and 

or personal hygiene assistance.
⦁ Provide primary resident care and assistance with daily living 

activities.
⦁ utilized strong assessment skills to determine necessary patient 

care.
Annex westney  june,2015  to Current Personal Support Worker
1257 Westney Rd N, Ajax, ON L1T 4T8, Ontario ( placement )

⦁ Facilitate patient movement and daily care support.

⦁ Plan nutritious and healthy meals for clients.

⦁ Organize daily activities to encourage health and mental wellness 
of patients.

⦁ Provide emotional, physical, and mental support.

⦁ Assist in maintaining safe, clean, and positive client environments.
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⦁ Coordinate care with other healthcare and support professionals. 

⦁ Helped clients accurately take medication.

⦁ Cleaned client homes and removed environmental safety issues.

⦁ Updated patient files and completed required documentation.

⦁ Managed a caseload of three to six patients at a time.

⦁ Educated families on patient care and wellness strategies.

⦁ Maintained client confidentiality at all time

⦁ Consistently recognized by management for providing superior 
client services.

Observed and documented client behaviors.
Reported family issues and safety hazards to superviser
Completed light housekeeping duties in residences.
Transported patients to appointments and took on basic errands.
Certifications and Education
Completed personal support worker program @ CLI 
COLLEGE --------------2015
CPR and First-Aid Certifications, Current
Current Police Criminal Reference Check and TB test
Reference available upon request 
Have my own car
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