
MATILDA LARTEY
1814-2777 Kipling Avenue Etobicoke, ON M9V 4M2
                                            Mlartey955@gmail.com|1-647-408-5312

Innovative, task driven professional, compassionate and initiative taking Personal Support Worker with strong insight into delivering excellent care. Experienced in taking care of residents by providing them emotional and physical support whilst respecting their individuality and dignity
SKILLS AND COMPETENCIES
	· Active listening and team player skills
· Honest, trustworthy and reliable
· Empathy, compassion and patience
· Critical thinking and creativity
· Ability to adapt and adjust to changing
situations
	· Strong communication and interpersonal skills
· Ability to multitask simultaneously
· Time management skills
· Ability to work well under pressure
· Curiosity and eagerness to learn new things


WORK HISTORY
PSW 06/2025-Present
[bookmark: _GoBack]The Key, Toronto ON
· Assisted clients with activities of daily living such as bathing, dressing, oral hygiene and eating
· Ensured client comfort, dignity and safety while fostering a supportive environment
· Enhanced patient comfort by providing compassionate and attentive personal care.
· Observed changes in client health condition regularly, and report to the appropriate medical staff.
· Engaged patients in meaningful conversation, socialization, and activity while providing personal care assistance
· Provided safe mobility support to help patients move around personal and public spaces.
· Documented vitals, behaviors, and medications in client medical records.

PSW Volunteer 10/2023-06/2024
Private Residence, North York ON
· Helped clients with ambulation and transfer using canes, walkers, wheelchairs, electric and hydraulic devices 
· Assisted clients with daily living needs to maintain self-esteem and general wellness.
· Assisted clients with daily living activities, promoting independence and wellbeing.
· Assisted clients in maintaining personal hygiene through bathing, grooming, and dressing.
· Enhanced patient comfort by providing compassionate and attentive personal care.
· Monitored patient health status regularly, reporting any changes to the appropriate medical staff.
· Engaged patients in meaningful conversation, socialization, and activity while providing personal care assistance
· Provided safe mobility support to help patients move around personal and public spaces.
· Assisted with dressing guidance, grooming, meal preparation, and medication reminders.
· Built strong relationships with clients to deliver emotional support and companionship.
· Documented vitals, behaviors, and medications in client medical records.

PSW Internship 09/2022-01/2023
Viva Thornhill Woods Retirement Home Vaughan ON
· Changed linens, make beds and perform light housekeeping
· Escorted clients to medical appointments, social gatherings, and recreational centers
· Reminded clients to take medications at appropriate time
· Observed client conditions and write reports
· Cared for bedridden clients including help with elimination, skin care and positioning
· Helped clients with ambulation and transfer using canes, walkers, wheelchairs, electric and hydraulic devices
· Worked well with teammates and accepted coaching from management team.

EDUCATION
Personal Support Worker Certificate                                                                                    2022
Anderson College of Business and Technology North York ON
West Africa Senior High School Certificate Examination                                                  1984
Bishop Essuah Catholic Senior High School Takoradi, Ghana

TRAINING
Standard CPR/First Aid Level C  Red Cross Canada                                                            2022
Anderson College of Business and Technology North York ON

REFERENCES AVAILABLE UPON REQUEST





