Krushang Parekh
Toronto, Ontario | krushang0125@gmail.com | +1 437 855 1228 
  

Compassionate and dependable healthcare support worker with PSW training and strong foundational experience in patient care, infection control, and emergency response. Seeking to contribute to your Health’s mission by supporting patients and healthcare professionals with skill, empathy, and dedication.

	Hard Skills
	Soft Skills

	· ADL Assistance
· Mobility Aids
· Infection Control
· Vital Signs Monitoring
· Medication Reminders
· Sage Patient Transfer
· Hygiene & Grooming 
· Documentation and Reporting

	· Empathy and Compassion
· Active Listening
· Emotional Support
· Trust Building
· Patience and Adaptability
· Problem-Solving
· Time Management
· Team Collaboration



Experiences


Spring Living Retirement Communities
Personal Support Worker                                                        				February 2025 – July 2025
· Assisted a diverse range of clients, from children with developmental disabilities to elderly individuals requiring varying levels of care, ensuring safety, dignity, and personalized attention.
· Supported mobility and independence through the safe operation of mobility aids and transfer equipment including Hoyer lifts, wheelchairs, walkers, and gait belts.
· Provided companionship and built genuine emotional connections, fostering trust and a sense of comfort for clients in daily routines.
· Assisted with activities of daily living (ADLs), including hygiene care, grooming, meal preparation, and medication reminders, while respecting cultural and personal preferences.
· Demonstrated keen observation skills to promptly identify and report subtle changes in clients’ physical, emotional, or cognitive conditions, enabling timely intervention and continuity of quality care.
· Encouraged client engagement through tailored recreational activities, promoting mental stimulation and emotional well-being.
· Applied infection prevention and control (IPAC) techniques, including proper hand hygiene protocols, PPE usage, safe handling of bodily fluids, surface disinfection, and isolation precautions, to safeguard clients, staff, and self from potential health risks.

Paragon Security
Security Shift Supervisor                                                                                                                         		 May 2022 – Current  
· Conducted regular patrols of premises to detect and deter unauthorized activity, ensuring the security of doors, windows, and gates.
· Monitoring CCTV and security systems to identify potential threats or breaches.
· Developed the capability to interact with individuals experiencing homelessness and substance abuse issues in a composed and empathetic manner.
· Administered First Aid accurately and in accordance with established protocols.
· Supervising and directing the activities of security personnel during the shift.
· Performed emergency CPR interventions promptly and effectively in accordance with certified lifesaving protocols to stabilize patients during critical situations.
· Assign tasks, monitor performance, and provide guidance and training.
· Ensured that all security procedures and protocols are strictly followed.
· Communicated clearly and effectively with security personnel, property management, and with agency.
· Responsible for the administration, troubleshooting, evaluation, and training related to security technology systems.
· Responded promptly to alarms and disturbances, investigating incidents, and taking appropriate action to maintain order and safety.
· Prepared detailed reports documenting daily activities, irregularities, and incidents such as theft, vandalism, or unauthorized access.
· Collaborated effectively with law enforcement and emergency services personnel during crisis situations.



Volunteering
Toronto Community Senior Outreach: (Community care giver)
Provided companionship to seniors in the community, assisted with light housekeeping and engaged in recreational activities, observed and reported emotional changes to program coordinator.

YDS Society: 
Managed many 500-person events, ensuring a smooth program flow. Skillfully coordinated logistics, schedules, and resources for a good experience. Demonstrated agility in addressing challenges, showcasing management capability.


ISKCON Temple 
Managing logistical support for more than 50,000 people, during Jagannath Rath Yatra festival. Overseeing inventory tracking, handling delicate decorations, and managing temperature and time-sensitive products. Ensured the safe arrival and delivery of all items while coordinating and guiding volunteers through the workflow.

Certifications
· Standard First Aid and CPR level C – Canadian Red Cross
· WHMOS
· Safe lifting & transfer training
· COVID immunization 

Education

DEA College
Home Support Worker Certification							July 2025

Completed 700+ hours of in-class and clinical training. Topics include infection control, mobility assistance, dementia care, nutrition, communication skills, and palliative support, CPR & First Aid Certified (Red Cross).

Humber College 								              	Toronto, ON
Advanced Diploma in Computer Engineering Technology, 		                             August 2023	

Relevant Coursework: Systems Programming, Cloud Computing, Data Structure and Algorithms, Frontend Development, Android Applications Development, Networking, Embedded System Developer, Git, Cisco, Java.
