

JULIANA DUODU
EMAIL| j_duodu@yahoo.com	                PHONE| 437.410.8495     4 Pewter Gate Brampton, ON


   OBJECTIVE
   Seeking a Full-time PSW position in a dynamic environment where I can utilize my skills and strengths to the benefit of the company.


HIGHTLIGHTS OF QUALIFICATIONS	
· Excellent work skills and demonstrate capacity to learn quickly.
· Experience in providing exceptional customer service.
· Positive, friendly attitude with willingness to constantly observe and learn.
· Strong interpersonal, problem-solving, verbal communication and group facilitation skills. 
· Proven ability to organize, prioritize and meet deadlines in an effective and sufficient manner.
· Computer proficiency with an excellent working knowledge of Microsoft Office Suite: Microsoft Office Word, Microsoft Office Excel, Microsoft Office Outlook, Microsoft 
· Superb oral and written communication skills in English.
· Proven ability to take initiative and motivate others.	 


EDUCATION

NACC PERSONAL SUPPORT WORKER
       CIMT COLLEGE BRAMPTON, ONTARIO                                                                                 November 2024 – June 2025
        
· PSW Foundation 
· Safety and Mobility
· Body System
· Assisting with Personal Hygiene
· Abuse and Neglect
· Household management, Nutrition and Hydration
· Crae planning and Restoration Care
· Assisting the family, Growth and Development
· Assisting the Dying Person
· Assisting with Medications
· Cognitive, Mental Health Issues and Brain Injuries
· Health Conditions
· Practicum – Clinical Community


    Zenith University, Accra, Ghana	                                       	                                                 September2007-May 2011				
        Business information system

								
WORK EXPERIENCE AND TRAINING
DEERWOOD CREEK CARE COMMUNITY ETOBICOKE                                                                     APRIL 2024 – JUNE 2025     

   
· Assisting with personal care (bathing, grooming, dressing)
· Supporting mobility and transfers
· Proving meal preparation and feeding emotional assistance
· Managing medication under supervision
· Maintaining a safe and clean environment
· Providing support and companionship	
· Encouraging independence and autonomy
· Documenting care activities and reporting changes 


Non-medical Caregiver - Aneka Health Solutions Inc-Georgetown in January 2023 to Date
· Developed and maintained strong rapport with clients and their families, enabling tailored support services.
· Maintained a clean and hygienic environment, preparing healthy meals to meet clients' nutritional requirements.
· Enhanced patient comfort by providing compassionate and attentive care, addressing individual needs and preferences.
· Provided safe mobility support to help patients move around personal and public spaces.
· Provided comprehensive care through vital sign monitoring, medication management, and behavioral observation, keeping supervisors fully informed.
· Facilitated patient mobility and accessibility in both private and public environments.
· Created a soothing and supportive environment by addressing patients' specific needs, concerns, and preference                                                         


CASH4YOU                                                                                                                                            October 2021- September 2023
Recovery agent

Responsible for updating the collection system with pertinent information and preparing necessary paperwork and correspondence as requested. Other duties as assigned by management. 
·  Designed effective communication methods job aide which assisted co-workers with best positioning statements that resulted in guaranteed promise made promise kept collection plans.
·  Implemented a reporting spreadsheet to centralize team performance reports resulting in an increase in team member productivity.
· Thorough knowledge of credit analysis, loan documentation, analyzing problems and finding creative solutions
· Exhibit a consistent, positive client experience with every conversation and resolve client concerns at the point of first call, demonstrating the ability to connect through discussion and declare as necessary.
· Review and adjudicate vehicle loan applications by assessing customer's credit worthiness based.
    on credit history, income determination, collateral valuation expedites corrections or adjustments.
· Ensured loan applications are determined accurately and timely in a fast-paced environment.
· thrive in a customer service focused environment, teamwork setting within the Sales, Funding and credit departments. 
· Develop and maintain respectful relationships with dealers and customers.
· High volume call center communication via email, mail, phone and social media



[bookmark: _Hlk164607016]                                                                   
[bookmark: _Hlk164607944]          COSTCO     
           cashier                                                                                                                                                                             October 2023-December 2023                                                                     



                                                                                                                                                         
[bookmark: _Hlk164604402]VFS PRIVATE LIMITED                                                                                                                                         December 2012- March 2022
Operations officer

· Educate Applicant on all visa processing services.
· Embassy rounds, going to diplomatic mission (Netherlands, Denmark, Norway and Italy)
· [bookmark: _Hlk164604905]Keying in data entries
· Submission on behalf of all diplomatic mission
· Taking application biometrics for various missions (Netherlands, Denmark, Norway and Italy)
· Handling applicant documents
       


International Energy Insurance                                                                                                         May 2011-November 2011
Marketing Agent

·  Marketing for the company product
· Acting as the first point of call for the organization
· Performing any other duties assigned to me by the managing director.


OTHER TRAINING

· Corporate executive management training program
· Customer service training (Basic 1 module 1
· Customer experience management

ADDITIOAN INFORMATION
       ● Eligible to work in Canada
       ● Fluent in ENGLISH
       ● Driver’s License
       ● CPR/First Aid Certification
                                                                                                                                  REFERNCE AVAILABLE UPON REQUES
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