
 Jordyn Loro 
 Dedicated and compassionate Registered Nurse with extensive experience in elder care, 
 palliative care, and dementia support. Proven ability to provide patient-centered, holistic 
 care in long-term care and hospice settings. Skilled in symptom management, 
 interdisciplinary collaboration, and family engagement to enhance quality of life for 
 residents. Passionate about delivering high-quality, individualized care to those living 
 with dementia 

 Kitchener, ON 
 519-230-9780 
 jordynloro@gmail.com 

 EXPERIENCE 

 Ontario Health at Home  —  Case Manager 
 FEBRUARY 2019 - NOVEMBER 2024 

 Assessed patient care needs, developed individualized care and service plans, and 
 coordinated delivery to ensure timely access to necessary resources. 

 Acted as the primary liaison between patients, families, physicians, and healthcare 
 providers to align care plans with patient preferences and healthcare system 
 requirements. 

 Monitored and reassessed care plans regularly to ensure alignment with patient 
 goals, eligibility requirements, and evolving healthcare needs. 

 Utilized electronic documentation systems to maintain accurate and timely records in 
 compliance with organizational and professional standards. 

 Provided education and support to patients and families regarding healthcare 
 legislation, program guidelines, and available services. 

 VON Sakura House Hospice  —  Registered Nurse 
 June 2021 - August 2024 

 Provided specialized palliative care to individuals with life-limiting illnesses, 
 ensuring comfort and dignity in end-of-life care. 

 Conducted comprehensive assessments and developed individualized care plans in 
 collaboration with residents, families, and interdisciplinary teams. 

 Administered medications, including pain management interventions, and 
 monitored symptoms to enhance quality of life. 

 Offered emotional support to residents and families, providing guidance on 
 bereavement and coping strategies. 

 Ensured documentation met regulatory and organizational standards while 
 maintaining a compassionate, resident-centered approach. 

 Source Momentum Healthcare  —  Contracted Registered Nurse 
 June 2016 - MARCH 2018 

 Utilized clinical judgment and decision-support tools to provide safe, evidence-based 
 care. 

 Delivered nursing care to residents in long-term care under the supervision of the 
 Director of Nursing. 

 Administered medications and treatments per physician orders and College of Nurses 
 of Ontario guidelines. 

 Provided leadership and guidance to unregulated care providers, ensuring adherence 
 to health and safety standards. 

 Addressed resident and family concerns with empathy, collaborating with healthcare 
 teams to optimize care plans. 

 CORE COMPETENCIES 

    Patient Advocacy & Support 
 Programs 

    Case Management & Care 
 Coordination 

    Multidisciplinary Team 
 Collaboration 

    Client Assessment & Care Planning 

    Effective Communication & 
 Documentation 

    De-escalation of dementia related 
 behaviours 

 EDUCATION, HIGHLIGHTS & 
 QUALIFICATIONS 

 CBT Certified, 2025  Wilfrid 
 Laurier University 

 Bachelor of Science in 
 Nursing  Brock University 

 Indigenous Cultural Safety 
 Training  Certified. 

 First Aid & CPR Level C. 
 Formally trained and 
 experienced with addressing 
 emergency health care needs. 

 Active with the College of 
 Nurses of Ontario  (CNO) 

 Active with the Registered 
 Nurses Association of Ontario 
 (RNAO) 


