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PROFESSIONAL OBJECTIVE    	
I am a dedicated and compassionate Support Worker with 3 years’ experience seeking a functional role as a support worker/care giver to leverage expertise in client advocacy, crisis intervention, and community resource coordination to support vulnerable populations and positively contribute to the quality of lives of mentally challenged individuals and their families requiring empathy with personal care and activities of daily living. I am committed to promoting social justice, enhancing the well-being of individuals and families, and facilitating access to essential services. Eager to contribute to a progressive organization where my skills can make a meaningful impact on the lives of those in need.
SKILLS AND QUALIFICATIONS    	
· Excellent written and verbal communication in English
· Proficiency in Microsoft office tools, google suites.
· Strong organizational and multitasking abilities
· Exceptional customer service, communication and interpersonal skills
· Effective communication and presentation skills
· Activities of Daily Living Skills including meals preparation, feeding and hygiene.
· Proficient in working with developmentally and physically challenged people.
· Skillful in working with people with diverse background
· Experienced in offering practical assistance and supportive counseling to individuals who need help.
· Highly flexible, trustworthy, team oriented and hard working towards realizing the best for any organization worked for.
· Covid-19 Vaccinated
WORK EXPERIENCE    	
	06/2024 till date
	Support Worker/Care Giver
MISTAYOR Health Services
· Supported clients to develop responsible decision-making skills and assume responsibilities by developing and implementing the support agreements to achieve personal outcomes and by using Personal Outcome Measures.
· Promoted a clean and enhancing environment for people supported, which supports their emotional and physical well-being by ensuring that their domestic chores are completed and helping them out with their hygiene as needed by them.
· Always implement safe practices to ensure that clients are not abused and neglected by ensuring that all policies on abuse and restrain are complied with.
· Performed administrative tasks to facilitate accurate record keeping by ensuring co-workers are kept current on changes, occurrences, behaviors, medication and finance of the client through daily verbal communication and use of the communication book.
· Assisted clients in Independent daily living skills.
· Keep records of service completed and client’s status.
· Conducted analysis of client’ behavior to assess the level of support needed.
· Escorted clients on their doctors’ appointments and social events.
· Kept all records of medication administered to the clients and ensured that records of clients’ medications are properly kept.
· Developed and participated in strategy planning for the application of new care and monitoring methods.



	05/2021 to 06/2024
	Children Caregiver
Kids & Teens Resource Center
· Assisted children with mobility challenges, ensuring safe access to beds, baths, and wheelchairs. 
· Provided compassionate care to children with disabilities or chronic illnesses. 
· Performed various household tasks, including laundry and errands, to maintain comfortable living quarters
· Maintained a clean and organized workspace, adhering to health and safety guidelines.
· Acted as a team player by covering shifts and assisting colleagues during busy periods.
· Assisted clients with nutritional needs.
· Personal care such as bathing, mouth care and denture care. Assisted clients with dressing and undressing.


EDUCATION    	
	05/2024 
	Ontario Graduate Certificate Diploma: Quality Management 
Loyalist College in Toronto - Toronto, ON 



	04/2021 
	Degree: Industrial Safety and Environmental Eng. Tech 
Petroleum Training Institute


CERTIFICATIONS    	
	
	· Organizational Behavior Management Training
· First Aid, CPR and AED (Level C)
· Basic Life Support (BLS)
· Smart Serve (Cert no: 241103590737)
· Health and Safety Certificate
· Safe Management
· Crisis Prevention and Intervention Skills (CPI)
· Pharmacology & Medication Training,
· Applied Behavioral Analysis (ABA)
· Quality Assurance Measures
· AODA





