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I am a Dynamic Support Worker with hands-on experience in providing exceptional care to clients in various settings. Proficient in assisting individuals with activities of daily living, medication administration, and implementing personalized care plans. Committed to maintaining a safe and supportive environment, and continuously seeking opportunities for professional development to deliver the highest standard of care. 
 
FUNCTIONAL EXPERTISE 
 

· Strong knowledge of patients cares and support 
· Excellent communication and customer service skills, ability to communicate effectively and efficiently with my clients and their family members 
· Patient, dictated, caring, compassionate and has a sense of humor 
· Able to handle stressful situations responsibly and ability to adapt to changes very fast 
· Works well independently as well as in team-based environments 
· Ability to protects and promotes the welfare, dignity, and individual rights of clients at all times 
· Great interpersonal skills and a strong commitment to serving diverse communities in a long- term care facility or hospital setting 
· Resourceful, hardworking, and able to assist clients in a respectful and encouraging manner 
· Considerate and believes in needs and confidentiality of clients, when serving them • 	Detail oriented and resourceful in completing the assigned tasks 
 
EDUCATION / TRAININGS 

    PERSONAL SUPPORT WORKER 
        Conestoga College, Kitchener Canada  
CERTIFICATE FIRST AID AND CPR 
    Completed 
BACHELOR OF Biology 
Shaheed Ganj Women college, Firozpur, India  
 
PROFESSIONAL EXPERIENCE 

 
PERSONAL SUPPORT WORKER | November viva retirement home, Mississauga (Internship) 	 
 
· Provided personalized care and assistance to clients with activities of daily living (ADLs), including bathing, grooming, dressing, toileting, and mobility support. 
· Administered medications according to prescribed schedules, ensuring accuracy and adherence to healthcare protocols. 
· Monitored clients' vital signs, symptoms, and overall health status, promptly reporting any changes and collaborating with healthcare professionals as needed. 
· Implemented safety measures to prevent accidents and injuries, and effectively responded to emergencies, ensuring the well-being of clients. 
· Prepared and served nutritious meals based on dietary requirements and preferences, promoting healthy eating habits and overall wellness. 
· Assisted clients with mobility aids, transfers, and exercises to maintain or improve mobility and prevent complications. 
· Provided emotional support, companionship, and active listening to clients, fostering a positive and comforting environment. 
· Managed household tasks such as light housekeeping, laundry, and maintaining a clean and organized living space conducive to clients' well-being. 
· Maintained accurate and detailed records of client care activities, observations, and progress, ensuring compliance with privacy and confidentiality guidelines. 
Personal support worker| oct 2024,Golden years nursing home ,Cambridge ON (Internship)
Provided Compassionate Patient Care
Delivered empathetic and professional care to diverse clients, ensuring comfort, safety, and dignity in daily activities.

· Demonstrated Strong Interpersonal Skills
               Built meaningful relationships with clients, showing genuine concern and maintaining a supportive    environment.

· Adapted Quickly to Client Needs
              Adapted to changing client conditions and needs, using problem-solving skills to address challenges effectively.

· Supported Activities of Daily Living (ADLs)
              Assisted clients with essential activities, including bathing, dressing, and feeding, to promote health and well-being.

· Communicated Effectively with Healthcare Teams
              Collaborated with nurses, social workers, and family members to ensure coordinated and comprehensive            care plans.

· Ensured Client Safety and Compliance
             Monitored and documented clients' physical and mental conditions, adhering to all safety protocols and care plans.

            Maintained a Positive, Patient-Centered Approach
· Consistently focused on enhancing clients' quality of life through compassionate, respectful, and patient-centered care.
Early Childhood Assistance (AUG 2024 – PRESENT)

· Fostered Child Development and Learning
       supported children’s social, emotional, and cognitive growth through engaging, age-appropriate activities that encouraged creativity and learning.
· Promoted Safe and Inclusive Environments
          Created a safe, welcoming environment where children felt supported, respected, and valued, ensuring that every child could participate and thrive.
· Encouraged Positive Behavior and Social Skills
        Guided children in developing key social skills, promoting empathy, cooperation, and positive behavior     through role-modeling and positive reinforcement.
· Assisted with Classroom Management
Helped maintain a structured and engaging classroom atmosphere, supporting teachers with supervision, organization, and activity planning.
· Collaboration with Teachers and Staff
Worked closely with lead teachers and support staff to align on lesson plans, child development goals, and classroom activities.
· Nurtured Effective Parent-Child Communication
       Supported open communication with parents, providing updates on children’s progress and addressing any      concerns with professionalism and care.



RECEPNIST | Mar 2022 – May 2023  Sandhu Hospital, MOGA, India    
 
· Assisted with administrative tasks such as filing, faxing, and data entry, contributing to the smooth operation of the front desk.  
· Maintained cleanliness and organization of the reception area, ensuring a professional and inviting environment for patients and visitors.  
· Handled patient registration, check-in, and check-out processes efficiently, collecting co-payments, deductibles, and outstanding balances.  
· Verified patient demographic and insurance information, processed admissions, and updated electronic health records (EHR) with new information as needed.  
· Managed multi-line phone system, directing calls to appropriate departments and personnel, and promptly addressing patient inquiries and concerns.  
· Greeted patients and visitors, providing a warm and welcoming atmosphere while ensuring adherence to hospital policies and procedures. 
· Scheduled appointments, surgeries, and follow-up visits, coordinating with medical staff and ensuring accurate documentation. 
 
      
        
 
 
 
 
 
 
 
 
 
 
 
NOTE: 
References: Available on request 
Availability: Immediate 
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