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Objective

Motivated and bilingual Personal Support Worker (PSW) student at Hart College, Scarborough, with
strong communication skills and a compassionate approach to patient care. Currently completing
coursework and preparing for a clinical placement (December 2025-February 2026). Experienced
through nearly three months of volunteer work in a bilingual long-term care home (Bendale Acres).
Physically fit, empathetic, and eager to contribute to high-quality care within a professional healthcare
agency.

Experience

* Long term care home (Bendale Acres) July 2025 - Present
Volunteer
* Assisted residents with meals, mobility, and recreational activities.
« Communicated effectively with staff and residents in both French and English.
» Supported emotional well-being and companionship for residents.
» Gained hands-on experience in patient care and communication.

 Clinical Placement (Upcoming) December 2025 - February 2026
PSW student
* Provide direct care to residents under supervision.
* Apply learned skills in dementia, Alzheimer’s, and patient mobility support.
* Collaborate with healthcare staff in a real-world setting.
* Provide personal care and assist residents with Activities of daily living.
* Always be on the lookout for the slightest change in the behavior or body of the resident in order to
report it to my supervisor.

Education

» Hart College (Scarborough, ON) August 2025 - February 2026
NACC Personal Support Worker (Expected February 2026)

« University of Yaounde 1 2021-2023
Chemistry (Bac+2)

Skills

» Bilingual: French and English

« Excellent communication and ability to work independently or cooperatively with a team

» Dementia & Alzheimer’s Care awareness

» Patient-centered care and empathy

» Time management and reliability

» Physically fit, able to assist in resident mobility and the ability to carry out physically demanding duties
as lifting weights, repositioning clients in the bed.

» Can provide proof of vaccination (measles, rubella, COVID-19, hepatitis B, ...), tuberculosis screening
test



« Comfortable with the use of ICT such as computers or tablets for communication and information
exchange.

Additional Information

References available upon request.

CERTIFICATIONS

» Standard CPR and First aid level C

» Dementia and Alzheimer’s care training
» NACC exam - Scheduled February 2026
 Valid Driver’s licence (G2)

» Valid vulnerable sector criminal check.



