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With a background in both housekeeping and caregiving, | possess a unique
combination of skills and experiences that enable me to create and maintain
comfortable, safe, and well-organized living environments while providing
compassionate care to those in need. My experience in housekeeping has honed
my ability to efficiently manage cleaning tasks, maintain order, and ensure a high
level of cleanliness. In caregiving, | have developed empathy, communication
skills, and adaptability to meet the individual needs of clients. My background has
prepared me to excel in roles that require a balance of domestic upkeep and
attentive care, positively impacting the lives of those | serve.

e Customer Service

e Housekeeping

e Customer service-focused
e Interpersonal skill

e Empathy and compassion:

Understanding clients' needs and

providing emotional support.

Private Home | Vaughan Ontario

Communication: Interacting with
clients, family members, and
healthcare
professionals.Patience: Dealing
with challenging situations calmly
and patiently.

Adaptability: Adjusting to clients'
unigue needs and preferences.
Physical stamina: Handling
physically demanding tasks, such
as lifting or assisting with mobility
Time management

Organization

01/2024 to 04/2024

¢ Cleaned floors with sweeping, dusting, damp or wet mopping and

disinfecting.

e Managed time effectively while prioritizing tasks based on urgency or
importance, resulting in optimized productivity levels throughout each shift.

e Assisted housekeeping department with cleaning activities such as
sweeping, mopping, dusting and polishing.

e Adhered strictly to company policies and guidelines concerning hygiene
practices, upholding a high standard of cleanliness at all times.

e . Performing general cleaning tasks, such as dusting, sweeping, mopping,

and vacuuming.

e bathrooms, kitchens, and other areas to ensure hygiene.


https://bold.pro/my/oyinkansola-akinwunmi-240422203829/301r

Washing, drying, and folding laundry, as well as ironing clothes when
needed.

Changing bed linens and replacing towels in bedrooms and bathrooms.
Restocking supplies and amenities, such as toiletries and kitchen
essentials.

Organising and decluttering spaces to maintain tidiness. Taking out trash
and recycling, and disposing of waste properly.

Identifying and reporting maintenance issues or necessary

) COMPANION 02/2022 to 04/2022

Senior Citizen Home | Toronto, ON

Upheld client confidentiality and privacy by respecting their personal
boundaries and adhering to established professional guidelines.
Recognized changes in client behavior or health, promptly reporting
concerns to appropriate healthcare providers for assessment and
intervention.

Demonstrated flexibility in adjusting schedules and responsibilities to
accommodate client needs as they arose.

Maintained a clean and safe living environment by performing light
housekeeping tasks routine

* Assist with daily activities

* Personal care

» Meal preparation

* Assist with exercise

* Provide respite services for the family
» Grooming

) CAREGIVER ATTENDANT 06/2021 to 01/2022

Hosanna Home For Elderly | Nigeria

Managed household tasks efficiently, ensuring a clean and comfortable
environment for patients.

Implemented strategies to prevent falls and accidents in the home setting,
reducing risk of injury to patients.

Ensured patient safety through diligent monitoring and adherence to care
plans.

Assisted patients with daily living activities, promoting independence and
dignity.

» Making of bed

* Help in feeding the seniors

» Companionship

» Engaging in recreational games with the seniors
» Serving of nutritional meals to the aged
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Full Professional

Home support worker certificate
Personal support worker certificate
CPR

First aid certification

N95 mask fit



