
[bookmark: gursimrankaur]Gursimran Kaur
Personal Support Worker (PSW)
81 Charters Rd
Brampton, ON
Phone: 437-545-0197
Email: gursimrankaur3005@gmail.com

[bookmark: professionalsummary]Professional Summary
Compassionate and dedicated NACC-certified Personal Support Worker (PSW) with hands-on internship experience at Burton Manor Long-Term Care Home, including direct care in a dementia ward. Skilled in providing safe, respectful, and person-centred care to elderly residents while supporting their physical, emotional, and social needs. Brings strong leadership, reliability, documentation, and teamwork skills gained from supervisory and operations roles. Actively seeking a PSW position in long-term care, retirement, or assisted living settings.

[bookmark: coreskillscompetencies]Core Skills & Competencies
Personal care: bathing, grooming, dressing, toileting
Dementia & cognitive impairment care
Assistance with mobility, transfers & positioning
Feeding assistance & hydration support
Infection prevention & control
Observation, documentation & reporting
Resident safety & fall prevention
Compassionate communication & emotional support
Team collaboration with nurses & healthcare staff
Time management, reliability & professionalism

[bookmark: clinicalinternshipexperience]Clinical / Internship Experience
Personal Support Worker – Internship
Burton Manor Long-Term Care Home 
Brampton, Ontario, Canada
Provided daily personal care to residents in a dementia ward, ensuring dignity, comfort, and safety
Assisted residents with activities of daily living (ADLs), including bathing, dressing, toileting, and feeding
Supported residents with mobility, transfers, and repositioning using proper body mechanics
Observed and reported changes in residents’ physical, emotional, and cognitive condition to nursing staff
Followed infection control, safety protocols, and organizational policies
Built trusting relationships with residents through patience and compassionate communication
Worked effectively as part of a multidisciplinary healthcare team

[bookmark: X4999fd6c753f42bbef02dae4db7975e865c89b4]Additional Work Experience (Transferable Skills)
Dispatch Coordinator
Diwan Transport – Brampton, ON
Aug 2024 – Dec 2025
Coordinated schedules and daily operations while maintaining accurate records
Communicated effectively with team members to resolve issues under time pressure
Demonstrated strong organization, accountability, and problem-solving skills
Lead Supervisor
Canada’s Wonderland – Vaughan, ON
May 2023 – Jan 2026 (seasonal)
Led and supported staff in a fast-paced, safety-focused environment
Trained new employees and provided ongoing guidance and support
Demonstrated leadership, empathy, and clear communication

[bookmark: education]Education
Personal Support Worker (PSW) Certificate
Canadian Institute of Management and Technology 
Brampton, Ontario, Canada
Bachelor of Business Administration (BBA)
Mohawk College of Applied Arts and Technology – Mississauga, ON
Graduated August 2024
Certification of Accountancy (Accounting & Finance)
Modern Institute – Punjab, India
Graduated April 2022

[bookmark: certifications]Certifications

Food Handler Certificate
CPR & First Aid 
Mask fit
General Persuasive Approach (GPA)

[bookmark: availability]Availability
Willing to work days, evenings, nights, weekends, and holidays
Open to full-time, part-time, and casual shifts

[bookmark: references]References
Available upon request.

