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	OBJECTIVE
	

	
	
	

	To obtain a position within a patient and family-centered healthcare setting where my skills and interpersonal abilities can contribute to the well-being of patients.

	QUALIFICATIONS—
	PROFESSIONAL EXPERIENCE
	

	
	
	

	
· Motivated learner
· Excellent critical thinking and problem-solving skills
· Proficient with client prioritization and analytical skills
· Excellent leadership qualities 
· Ability to provide culturally sensitive and client-centered care
· Interpersonal, verbal, and written skills
· Exceptional Time management, organization, and resource management
· Ability to multitask, work independently and collaborate effectively with members of the heath care team. 
· Proficient with Windows operating and Microsoft Office
· Experience with Catalyst
· Advanced knowledge of Provincial legislation, such as Youth Criminal Justice Act (Y.C.J.A.), Child & Family Services Act (C.F.S.A.), and Ontario Rights & Responsibilities for youth in care
· Ability to collaborate effectively with clients, service providers, the public and/or staff to address service inquiries, requests, or complaints, apply verbal de-escalation and crisis prevention techniques in defusing potentially volatile situations, and compile, analyze and disseminate data and apply it to shelter practices and operations. Strong experience in program or policy development



	
July 2021 – November 2021
Registered Practical Nursing Student • Oakville Trafalgar Memorial Hospital
Medicine / GI
 
· Provided care for patients with various chronic health conditions
· Assessed patient condition and reported significant findings to HCP
· Developed therapeutic relationships with patients and family members to provide client-centered care
· Performed personal care including assistance with ADL’s 
· Collaborated with inter-professional health care team members to modify and evaluate plans of care 
· Completed paper and electronic health records/documentation according to agency standards
· Maintained professionalism and patient privacy according to CNO Standards
· Administer patient medication(s) through various routes
· Provided patient with various wound care treatments as per order and facility policy
· Performed head-to-toe assessments and continuously monitored patient status
· Provided patient education 

January 2020 – April 2020
Registered Practical Nursing Student • Chartwell Retirement Residences
Long Term Care Residences
 
· Provided patient-centered care to geriatric patients
· Monitored and documented vital signs, and reported significant findings
· Assisted with ADL’s 
· Established and maintained communication with patients, family members, as well as members of the inter-professional healthcare team
· Provided safe and compassionate nursing care and maintained a therapeutic environment
· Completion of paper and electronic health records/documentation according to agency standards


	EDUCATION —
	EMPLOYMENT EXPERIENCE
	

	
	
	

	
RPN to BSCN Centennial /Ryerson University
Winter January 2023

Practical Nursing Diploma 
Seneca College • King City, ON
September 2019 – November 2021

Correctional Officer Worker Diploma
Sheridan College * Oakville, ON
September 1998 – April 2000

OSSD
St. Francis Xavier Secondary School 
• Mississauga, ON
September 1994 – June 1998




CERTIFICATIONS —

First Aid & CPR HCP
Mask Fit Testing
Diversity Training  
Suicide Intervention Training  
Crisis Intervention Training (CPI)
Non-Violence Crisis Intervention (NVCI) Safe Management Group (SMG) Training
Abuse Prevention 
Preventing and Managing Aggressive Behavior (PMAB) 
Fetal Alcohol Syndrome Training 
Gender Specific Training
Therapeutic Crisis & Intervention (T.C.I,) Training
Certified in First Aid/ C.P.R -2025/ BLS former HCP
Pharmacology / Medication Training
Proficient with computer literacy, knowledge in a Windows environment utilizing word processing, spreadsheet, and database applications at an advance level and competent in conducting Internet searches
OACYC Membership 
Use of Force Training (U.M.A.B) including use of physical containments and restraints, application of mechanical restraints and transportation of clients in restraints       
Valid G Driver's License and access to a vehicle
W.H.M.I.S Training 
Rex-pn exam
Membership with RPANO 
Current Criminal Records Check                           
	
January 2013 – Present
Behavioral Instructor Therapist • WM+A Inc.

· Conducted functional assessment of challenging behavior, implemented function-based intervention to reduce and manage behavior.
· Delivered one to one as well as group teaching and behavioral therapy for children with Autism (working in homes, hospitals, and center-based programs)
· Oversee the tasks of assisting staff in providing a safe and therapeutic environment according to established policies and procedures
· Intervene in crisis, utilizing approved crisis intervention strategies
· Developed training workshops for parents on how to apply the behavioral strategies to teach and generalized new skills
· Assessed individual strengths and needs, developed individual rehabilitation programs conducted follow-up assessments, supported the administration, scoring, interpretation of psychometric instruments (ADOS, M-CHAT, ADI-R)


November 2019 – September 2021
Addiction’s Crisis Worker • Woman’s Own Detox UHN

· Ensured effective collaboration, high standards of work quality and organizational efficiency to ensure excellence, and continuous client care while fostering innovation
· Arranged case management services for clients through Housing First and ensured the clients received the appropriate counselling, support, and referrals, while advocating on their behalf with other service providers
· Prepared and verified accurate, complete documentation of information obtained, including case notes, correspondence, and legal documentation, as mandated by Women's Own Withdrawal Management Centre guidelines
· Established accessible treatment programs and other community resources to support clients' rehabilitation and to assist clients in obtaining these services
· Collected client information and assist with advocacy, supportive counselling, and other associated services
· Established and implemented discharge plans for clients, which may include referrals to appropriate treatment programs
· Provided crisis counselling concerning children's welfare, domestic violence, legal implications, including drug and alcohol addiction
· Prepared nutritious meals for clients according to their nutritional needs


September 2013 – December 2015
Manager of Client Services • Second Base Youth Shelter

· Supervise the Case Managers, Youth Services Workers, and overall screening of all youth
· Provide direct clinical supervision to staff, using development measures to facilitate improvements in individual performance and program outcomes
· Experience with Multi-Systemic Interventions, Cognitive Behavioral therapy, and Behavioral- based treatments
· Facilitate monthly administrative meetings
· Excellent working knowledge of social service agencies and community resources
· Advanced clinical and supervisory skills, including evidence based, individual, family, and group therapy skills


May 2000 – March 2014
Youth Officer • Syl Apps Youth Centre / Kinark Child and Family Services

· Provide daily care to residents in a secure Detention/Custody/Treatment Centre for youth.
Maintain a safe and secure environment, by adhering to the policies and procedures of Kinark, governed by the YCJA and CFSA
· Respond to crisis situations, including riots, physical assaults, suicidal behavior, and property damage
· Effectively diffuse hostile situations using verbal diffusion strategies, or physical restraints when necessary
· Work collaboratively with all members of the multi-disciplinary team to develop, implement, and enforce Behavior Management Plans
· Observe, assess, and report on daily behavior of the clients, to measure compliance, and impose sanctions when expectations are not met
· Conduct daily searches on the physical plant, including living areas and clients’ personal belongings. Conduct routine physical and clothing searches of the clients when contraband is suspected, or they have returned from an external pass or internal visit
· Work cooperatively with local agencies, including Police Officers, Probation Officers, and similar Detention Centers to obtain or offer accurate information as it pertains to the clients in care
· Facilitate therapeutic groups, including Anger Management, Life Skills, and recreational programming
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