


Dorothy Amotsuka
                     4373131825| d.amotsuka@gmail.com | Mississauga, ON- Canada, L5N 6X4.

PROFILE SUMMARY

[bookmark: _heading=h.2et92p0]Compassionate and dependable Caregiver with hands-on experience delivering person-centered care in assisted living and long-term care settings. Skilled in providing physical, emotional, and social support to seniors through individualized care planning, ADLs, and life enrichment activities. Known for fostering warm, safe, and dignified environments while collaborating with interdisciplinary teams. Adept at maintaining compliance with provincial healthcare standards, infection control, and safety protocols. Committed to upholding resident rights and promoting quality of life.
CORE SKILLS & COMPETENCIES

Personal Care & Hygiene Assistance – Bathing, dressing, grooming, feeding, toileting. Individualized Service Plan (ISP) Development & Updates, Active listener with well-developed interpersonal skills
Mobility & Transfer Support – Hoyer Lift, Standing Lift, gait belts, wheelchair assistance.
Dementia & Alzheimer’s Care – Gentle Persuasive Approach (GPA) trained.
Medication Administration – Assisting with medications as per care plans.
Housekeeping & Meal Preparation – Ensuring dietary needs and safe, clean environments.
Companionship & Emotional Support – Engaging clients in social activities and meaningful conversations.
Safety & Infection Control – Following PPE guidelines, WHMIS, and COVID-19 protocols.
Documentation & Reporting – Monitoring client conditions and communicating changes to healthcare professionals. Physically fit and able to stand for 8 hours and lift 30 lbs., able to stand, and bend during work
WORK EXPERIENCE

Personal Support Worker | AMICA Senior Lifestyle                                        August 2025 – Present
Duties and Responsibilities:                                                                                  Placement (Citycentre)

· Deliver holistic care to assigned residents, assisting with ADLs, toileting, dressing, feeding, and mobility.
· Provide hospice palliative care support, ensuring residents receive dignity, comfort, and symptom relief at end of life.
· Engage residents in memory care and reminiscence programs, promoting cognitive stimulation and socialization.
· Monitor and report changes in health conditions, including skin integrity, appetite, and emotional well-being.
· Collaborate in ISP development and participate in daily Cross Over meetings to maintain continuity of care
· Assist in housekeeping tasks, laundry, and maintain a clean and dignified environment.
· Serve meals and provide dietary support in line with care plans and food safety guidelines.
· Ensure safe environments by responding promptly to call bells, maintaining cleanliness, and supporting dietary needs.
· Participate in regular training, team meetings, and engagement activities to improve resident care and team collaboration.

Senior Lunch Bunch / Entertainer| (VON) PEEL                               July 2025 – Till date (Volunteers Team)
Duties and Responsibilities: 

· Welcome seniors and assist them in feeling comfortable and included.
· Encourage engagement through music, storytelling, light fitness, and conversation.
· Provide entertainment through singing, dancing, or other talents to create a lively atmosphere.
· Support meal service by helping set up, serving food, and assisting participants as needed.
· Encourage socialization by facilitating conversations and group interactions.
· Observe and report any concerns regarding participants’ well-being to supervisors.

Personal Support Worker | Florence Health Care Services                               November 2023 – March 2025
Duties and Responsibilities: 

· Assisted clients daily with bathing, grooming, toileting, and mobility to maintain independence.
· Provided palliative and memory care services to clients, ensuring emotional comfort, dignity, and family support.
· Provided medication reminders and assistance while ensuring proper documentation.
· Planned and prepared nutritious meals, accommodating dietary restrictions.
· Observed and reported health changes to the nursing team, ensuring prompt intervention.
· Engaged clients in social activities to promote emotional well-being and reduce isolation.

Personal Support Worker| Dorvict Home & Health Care Services                    May 2023 – November 2023
Duties and Responsibilities: 
· Followed individualized care plans, adjusting services based on client needs.
· Assisted clients with mobility and transfers, ensuring fall prevention.
· Maintained client confidentiality while providing compassionate, patient-centered care.
· Conducted vital sign checks and documented observations for healthcare teams.
· Provided crisis intervention and behavioral de-escalation strategies when needed.

EDUCATIONAL QUALIFICATION

Anderson College of Health, Business and Technology Ontario Canada – 2025 
Personal Support Worker Certificate
[bookmark: _Hlk209043801]Sheridan College Mississauga, Ontario - 2023
Graduate Diploma in Marketing Management 
Ladoke Akintola University of Technology Ogbomosho, Nigeria - 2015
Master of Business Administration Human Resource (MBA)	
Nnamdi Azikiwe University Awka, Nigeria- 2004
Bachelor of Technology in Biotechnology
CERTIFICATIONS/TRAINING

Standard First Aid with CPR/AED Level C Certified
Fundamentals of Hospice Palliative Care (HPCO)
Gentle Persuasive Approach (GPA) – Dementia & Alzheimer’s Care
Personal Support Worker Certification 
Medication Administration Certificate 
Worker Health and Safety Awareness                                                                                                             
Police Vulnerable Sector Check
Immunization Report
Negative TB skin test & chest x-ray
Covid Certificate Dose 1,2 and 3
CERTIFICATE OF N95 Mask Fit Test
Crisis Intervention Certificate
Food Handler Certificate                            
WHMS Certificate                                       
Smart Serve                                                
G2 License with access to a vehicle

Additional Skills: Microsoft Office (Word, Excel, Outlook, and PowerPoint), Google Workspace (Gmail, Docs, Sheets, Slides, and others), Zoom, Teams & Google Meet (Video Communications), PointClickCare (PCC), Electronic Health Record (EHR) Documentation.



