OLALEKAN AKINRINSOLA
Etobicoke, ON M8V 1B8	(647) 779 – 8932				 lekanakinx@gmail.com
DEVELOPMENTAL / MENTAL HEALTH SERVICES WORKER 
HIGHLIGHTS OF QUALIFICATIONS, KNOWLEDGE & RESPONSIBILITIES
· Over 5 years’ experience of delivering client / patient care services, assisting and caring for people with intellectual and physical disabilities. 
· Service delivery to adults with serious mental illness.
· Strong understanding of recovery values and practices.
· Strong understanding of trauma informed care and its impact on recovery.
· Works closely with clinicians, psychiatrists, community service providers, client’s representatives, and families to meet the health care needs of clients with a wide range of diagnosis (mental health & developmental disability)
· Knowledge of working with clients with dual diagnosis disorders, developmental disorders, schizophrenia and other complex mental illnesses, cognitive issues, and / or limited verbal skills.
· Orientating, facilitating and reinforcing client’s involvement in addiction treatment.
· Participates in the development, implementation and follow-up of the client goal plan.
· Work under the direction of the behavioral therapist having familiarity with positive behavioral supports and functional assessment, and experience implementing behavioral support plans.
· Work as part of the inter-professional teams, in a patient care setting within a nursing team’s direction and supervision.
· Provide input to clinical processes, and facilitate interventions.
· Engage in clinical documentation.
· [bookmark: _Hlk135178699]Maintain current progress records on clients.
· Regular client/patient monitoring rounds and observational data gathering in the unit, ensuring safety needs and client management.
· Provide personal supports to clients, including assisting with Activities of Daily Living (ADLs) and social skills building.

CORE COMPETENCIES 
Initiative
Creative Problem Solving
Interpersonal Relations & Respect
Resilience
Fostering Independence
Time Management
Collaboration
Advocating for Others/Networking
Empathetic/Patient Focused



COMPLEX CARE & RECOVERY TRAINING PROGRAMS
· Clinical Orientations
· CAMPUS Modules
· TIDES Orientation
· TIDES Physical Intervention Training
· I - CARE Training
· STRIDES
· PPO Inpatient Orientation Training
EMPLOYMENT SKILLS & ABILITIES
· Provide acute care experiences.
· Demonstrates understanding of infection prevention and control practices.
· Demonstrates conflict resolution skills.
· Demonstrated problem assessment skills.
· Demonstrated commitment to customer services and teamwork.
· Demonstrated individual leadership skills.
· Demonstrates strong written and documentation skills.
· Demonstrated commitment to, and understanding of the principles of diversity, equity and inclusion.
· Provide support to individuals with intellectual disability, in line with set personal goals and support plans. 
· Support may include assisting with daily activities, personal care, medication administration, meal preparation and monitoring health issues for each person supported as required.
· Encourage self-expression of people supported, utilize knowledge of verbal and nonverbal communications, including alternative communication methods and techniques. 
· Stayed informed and utilizing available community resources to the benefit of supported individuals.

Customer Service
· Handled customer and clients’ concerns, complaints, or incidents, provided advice and documented accordingly. 
· Developed relationships that made a positive difference, experience, care and connect via excellent communication.
· Resolved concerns and complaints effectively, remained calm and professional and attended to individual needs.
EMPLOYMENT EXPERIENCE
Central West Specialized Developmental Services (CWSDS)           Direct Support Professional                     2024 – Till Date
Centre for Addiction & Mental Health      DSW - Case Worker (Complex Care: Psychosis, Recovery & Treatment Unit (PRT)
                       (CAMH)                                                                     Part-Time, Temporary                                         2023 – 2024
Christian Horizons                                        Direct Support Professional (Permanent – Part Time)                    2021 – 2023                
Staffy Agency	                                                                   Part-time, Home Care Aid		   	             2020 - 2021 
York Staffing Solutions			                        Sorter / Fork Lift		                                          2019 - 2020
EDUCATION
Developmental Service Worker		CLI College of Business, Health & Technology - North York, ON		    2022
Master of Business Administration	(Financial Management), Lagos State University, Nigeria		    	    2009
REFEREE:                                                            AFOLABI MUSTAPHA (Manager – CWSDS House 6)      



