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CAREER OBJECTIVE
Compassionate and reliable Home Support Worker (HSW) with hands-on experience delivering patient-centered care in home and community settings. Skilled in assisting with Activities of Daily Living (ADLs), personal care, mobility support, and vital signs monitoring (BP, pulse, respiration, temperature). Strong knowledge of infection prevention and control (IPAC) and safe transfer techniques. Committed to promoting client safety, dignity, independence, and emotional well-being. 

PROFESSIONAL SKILLS
·  Personal Care (Bathing, Dressing, Grooming, Toileting)
  ·  Activities of Daily Living (ADLs)
  ·  Medication Assistance
  ·  Safe Transfer Techniques & Body Mechanics
  ·  Mobility Support
  ·  Meal Preparation & Special Diets
  ·  Patient Safety & Infection Control
  ·  Cognitive & Emotional Support
  ·  Home Safety & Housekeeping
  ·  Client Documentation & Reporting
  ·  Team Collaboration
  ·  Customer Service Excellence

PROFESSIONAL EXPERIENCE

PROFESSIONAL EXPERIENCE
Home Support Worker / Personal Support Worker
PARAMED Home Care – KESWICK, ON
March 2023 – Present
Assisted clients with Activities of Daily Living (ADLs): bathing, dressing, grooming, toileting, oral care, and personal hygiene.
Provided mobility support, safe transfers, range-of-motion exercises, and fall prevention using proper body mechanics.
Monitored and recorded vital signs (BP, pulse, respiration, temperature) and reported changes to supervisors.
Delivered medication reminders, assisted with oxygen administration, and observed for side effects under care plan guidelines.
Implemented infection prevention and control measures, proper PPE use, and ensured safe home environments.
Prepared and served meals according to special diets, hydration schedules, and nutritional plans.
Provided emotional, cognitive, and social support, including companionship, anxiety reduction, and family engagement.
Assisted with housekeeping tasks, laundry, and home safety checks.
Facilitated community engagement, escorting clients to medical appointments, therapy sessions, and social activities.
Maintained accurate documentation including progress notes, incident reports, and care plan updates.
Supported clients with continence care, bowel and bladder routines, and skin care to prevent pressure sores.
Encouraged independence and life skills such as self-care, hobbies, and daily routines.
Acted as liaison with healthcare professionals to ensure coordinated care and adherence to medical instructions.
Responded promptly to emergencies, providing first aid, CPR, or contacting healthcare services as needed.
Provided end-of-life support with dignity and compassion when applicable.

Support Worker / Personal Support Worker
Bayshore Home Care – Kingstone, ON
Dec 2023 – Dec 2024
Assisted clients with ADLs, mobility, exercise routines, and personal hygiene.
Provided meal prep, hydration support, and dietary monitoring.
Offered emotional and social support to reduce isolation and improve mental well-being.
Ensured safe home environment, including fall prevention and emergency preparedness.
Maintained client records and documentation, communicating updates to healthcare teams.
Supported medication reminders and basic care under supervision.
Facilitated community activities, transportation, and appointment attendance.
PHARMACY ASSISTANT
Whole Health Pharmacy, Toronto, ON	Oct 2023 - June 2024
· Collaborated closely with pharmacists to deliver outstanding customer service, providing assistance with inquiries, prescription filling, and over-the-counter medication recommendations.
· Demonstrated adaptability by seamlessly integrating into the pharmacy team, adjusting to fluctuating schedules, and efficiently managing evolving tasks.
· Assisted with inventory management tasks, including stock replenishment, rotation, and expiration checks, ensuring optimal medication availability for patients.
· Proactively supported late openings, displaying flexibility and dedication to meeting the pharmacy's operational needs.
· Upheld a positive team atmosphere by fostering open communication, contributing ideas for process improvement, and maintaining a high standard of professionalism and service excellence.

SALES ASSOCIATE
VALUE VILLAGE ON	Sept 2022 – Dec 2025
· Deliver outstanding customer service, drive sales performance, and consistently surpass targets through effective sales techniques and upselling.
· Consistently meet or exceed sales targets through effective sales techniques, upselling, and cross- selling.
· Demonstrate deep expertise in designer brands and footwear for informed recommendations and superior customer service.
· Assist in maintaining inventory control, including stock replenishment, receiving merchandise, and conducting regular stock checks.
· Establish and nurture strong customer relationships, ensuring an exceptional shopping experience that fosters brand loyalty and repeat business.

MEDICAL REPRESENTATIVE
Torrent Pharmaceuticals Limited, India	July 2021- July 2022
· Received the esteemed "Excellence in Gabator NT sales" certificate by achieving a notable 35% increase in Gabator sales, adeptly pitching and selling brand medications to doctors, pharmacists, and various healthcare professionals, establishing it as a preferred choice for neurological disorders.
· Orchestrated and managed comprehensive brand promotion appointments for Oleptal, resulting in an impressive 40% boost in market engagement and preference among neurologists and psychiatrists, solidifying its position within the market segment.
· Meticulously followed up on scheduled meetings, ensuring a 90% meeting attendance rate, nurturing relationships with stakeholders, leading to a 25% increase in successful collaborations and endorsements for Tolaz injection among surgeons and healthcare professionals.
· Fostered strong business relationships with customers, securing a 30% increase in repeat purchases through personalized service and targeted marketing strategies, enhancing product loyalty and retention.
· Demonstrated exceptional communication skills in promptly addressing customer inquiries, providing detailed product information, and ensuring a 95% positive feedback rate, reinforcing customer confidence in the pharmaceutical brands.

PROCUREMENT OFFICER
Care India Health Private Limited, India.	June 2020 - July2021
· Conducted thorough inventory inspections, accurately documenting, and managing supplies and stocks, resulting in a 15% reduction in inventory discrepancies.
· Cultivated strong and enduring professional relationships with clients, vendors, and suppliers, expanding the supplier network by 20% within a year.
· Strategically sourced pharmaceutical products, negotiating for cost-effective deals and achieving a 10% reduction in procurement costs while maintaining product quality standards.
· Oversaw the updating, receiving, and meticulous management of all orders and payments, maintaining an accuracy rate of 98% in documentation.
· Updated logistical agreements with suppliers in adherence to company policy, enhancing operational efficiency and ensuring compliance, resulting in a 25% improvement in supply chain processes.

PHARMACIST | CLINICAL PLACEMENT IN THE PHARMACY
Fortis Multi-specialty Hospital, India.	May 2018- June 2018
· Proficiently verified and processed patients' prescriptions, ensuring accuracy and compliance with regulations.
· Collaborated with physicians to clarify prescription details, ensuring precision in medication dispensation.
· Addressed customer inquiries on over-the-counter medications, demonstrating in-depth product knowledge and providing accurate information.
· Managed pharmaceutical inventory, including controlled substances, by ordering stock and conducting regular updates to minimize shortages and expiry issues.
· Acted as a reliable team leader, providing assistance to colleagues as needed, fostering a collaborative work environment.
· Efficiently handled customer phone calls, offering necessary information and assistance, showcasing excellent communication skills.
· Executed prescription filling and patient assistance under pharmacist supervision, adhering to established protocols.
· Maintained stock levels of pharmaceutical supplies, conducting inventory checks and promptly returning expired products to vendors.
· Managed cashier duties, ensuring accurate cash handling and maintaining balanced till at the end of each day.


EDUCATION
HSW CERTIFIED, HEALTH CARE AID CERTIFIED
Occupational Health and Safety Management, Lambton College, Toronto	Aug 2022 - April 2024
Bachelor of Pharmacy, Punjab College of Technical Education, India	July 2016 - Aug 2020

CERTIFICATES AND TRAINING
· WHIMS-2015 Training Certificate
· Ontario Ministry of Labour – WHASA Certificate
· Canadian Red Cross: Standard First Aid & CPR
· Individual Security Guard Licence
· Smart Serve Certificate
· Valid G Driver’s License with reliable vehicle and active auto insurance.
· VALID TB CERTIFICATION
· LATEST CRIMINAL RECORD I HAVE
· ENGLISH,HINDI,Punjabi,spanish

Availabilty
Flexible and willing to relocate anywhere in Ontario or Canada to meet client needs.
