
MALICK DEM 
M6B 2G7 Toronto, ON 

(647) 407-6781 
Malickm2dem@gmail.com 

 

Certified Personal Support Worker with clinical placement experience working in the community and long-term care facilities. 
Knowledgeable in the implementation and application of skills within the PSW scope of practice. 
 
WORK  EXPERIENCE  

 
Personal Support Worker                                                        Toronto ON 
Chartwell Scarlett Heights Retirement Residence  

• Assisting residence with daily activities such as toileting, bathing, dressing  
• Engaging residents in activities and provision of emotional support 
• Assisting staff to set up the dining room and helps in serving the residents 
• Performs housekeeping and maintains a safe environment. 

 
Replenisher 
Petvalu Inc Mississauga. 

• Restocking products on shelves. 
•  Operating forklifts and pallet jacks safely and effectively to maintain a safe work 

environment. 
 

Personal Support Worker                                                                                                                       
Chartwell Gibson Long Term Care. 

March 2024 – May 2024 
  
 
 
 
 
Mississauga, ON 
March 2024- Present 
 
 
 
 
January 2024 -February 2024 
 

• Assisted with daily activities such as bathing, feeding and dressing 
• Mobility assistance, lifting techniques 
• Collaboration with healthcare team 
• Emotional support, companionship 

 
Personal support worker                                                                                                                                      
Extendicare Rouge Valley 

• Assisted with ADLS  
• Provided mobility assistance to clients with accessibility concerns. 
• Monitored client health and document any changes. 

 
Order Picker/ Forklift Operator                                                                                                                                                                                                                       
Petvalu  Inc MGR Etobicoke                                                                                                                                       

• Processed orders picked and packed 
• Responsible for loading and unloading skids 
• Replenished and put away of skids 

 

 

 

 

Scarborough ON 

November 2023 – Dec 2023 

 

 

Toronto ON 

July 2022-september 2023 

 

    

 

                                                               EDUCATION CERTIFICATE 
PERSONAL SUPPORT WORKER CERTIFICATE                                                                                                      April 2024 
Fleming College Toronto| Toronto On 
Standard First Aid and CPR                                                                                                                                   November 2023 
Toronto First Aid – Toronto, ON 
Mask Fit Testing                                                                                                                                                      November 2023 
Toronto First Aid – Toronto, ON 
 VERBAL DE-ESTCALTION & CRISIS INTERVENTION                                                                                          October     2024  
 GC Tactical                                    

                       SKILLS 
• Time Management                                         • Computer skills MS Microsoft                             

• Interpersonal skills                                         • Communication skills    

• Skills on POC                                                     Safety and infection control 


