BENJAMIN OFOEGBU
Phone: (548)-468-4058 bennomso2013@gmail.com London ON N5Y 1S6

 SUMMARY
Dedicated and compassionate Home Support Worker with extensive experience working with at-risk youth and elderly individuals. Focused to creating a supportive and inclusive environment for young and elderly people. Seeking an opportunity to contribute to the ensuring of the well-being and good companionship to the elderly people.

SKILLS 
 Exceptional communication and interpersonal skills 
 Proficiency in Microsoft Office 365 (Word, Outlook, Excel, PowerPoint) 
 First Aid and CPR certified 
 Availability to work shifts on a 5-week rotation, including days, evenings, and weekends.
 Extensive knowledge of local community-based programs and resources 
 Strong problem-solving and conflict resolution abilities
  Commitment to the Housing First approach in an emergency shelter setting 
 Housekeeping
EXPERIENCE
Ark Aid Mission, London Ontario.

Personal Support Worker							Jan 2024-March 2024

 Establish strong communication and good relationship among community members. 
 Assisted in making provision for bedrest of community members. 
 Coordinated referrals to community-based programs and provided appropriate support to participants to help them achieve their goals.
  Maintained accurate and timely participant case notes, occurrence reports, and shift change forms.
  Utilized effective de-escalation strategies to support elders and individuals experiencing trauma, seizure, mental health challenges, or behavioral issues. 
 Conducted general cleaning duties and performed interior and exterior safety checks to ensure a safe environment for residents.






ELDERLY PEOPLE AND DISPLACED INDIVIDUALS HOME, Lagos Nigeria.

Volunteer & Support Worker 							Jan 2019-June 2023
  Piloted effective intakes and discharges of elders accessing the shelter services, ensuring a smooth transition and a welcoming environment. 
 Administered assessments such as VI-SPDAT and initiated participant's plans promptly, including diversion, family reconnection, rapid rehousing, or shelter intake. 
 Coordinated referrals to community-based programs and provided appropriate support to participants to help them achieve their goals.
  Maintained accurate and timely participant case notes, occurrence reports, and shift change forms.
  Utilized effective de-escalation strategies to support elders experiencing trauma, mental health challenges, or behavioral issues. 
 Conducted general cleaning duties and performed interior and exterior safety checks to ensure a safe environment for residents.

EDUCATION AND TRAINING
Business and Information Systems Architecture (Post Graduate Certificate) 
Fanshawe College London, ON, Canada 						       Sept 2023 – Present 
Standard First Aid & CPR Certificate Level C							 2024 
Ontario Workers Health and Safety Awareness Certification					 2024
Food Check Safety 										 2024
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