Arushi Arora

Brampton, ON L6X 2W1 | 437-970-9020 | arushiarora9099@gmail.com Availability -Full time
Summary
Dedicated Direct Care Worker passionate about helping clients lead fulfilling lives by managing health-related conditions. Knowledgeable about medication administration, appointments, and social activities. Well-organized and compassionate with good relationship-building skills.

[bookmark: Skills]Skills
· Compassionate and patient-centered care
· Strong communication with clients, families, and healthcare teams
· Active listening and empathy
· Conflict resolution and problem-solving
· Team collaboration with nurses and other caregivers
· Adaptability in fast-paced healthcare settings


[bookmark: Volunteer_Experience]Volunteer Experience
PERSONAL SUPPORT WORKER | 07/2025 – 08/2025
Westpark Health Care Centre – Toronto, Ontario
-Assisted and supervised patients with daily living tasks and personal care
-Provided hygiene care: bathing, oral care, hair washing
-Changed linens and kept patient areas clean
-Aided and supervised with mobility, transfers, and ambulation
-Prepared meals and assisted with feeding
-Repositioned patients for comfort and safety
-Observed and reported changes in condition
Restocked supplies and kept hygiene standards and supervised patients with daily living tasks and personal care
 

PERSONAL SUPPORT WORKER | 05/2025 – 06/2025
Kipling Acres Long Term Services – Etobicoke, Ontario
· Assisted residents with daily living activities and personal care needs.
Communicated effectively with healthcare team to coordinate patient care.
· Monitored resident health and reported changes to nursing staff promptly.
· Repositioned patients for comfort and safety
· -Observed and reported changes in condition
· Restocked supplies and maintained hygiene standards



[bookmark: Education_and_Training]Education and Training
Centennial College – Scarborough, ON | Personal Support Worker 01/2025 – 08/2025
Training in client-centered care, infection prevention, mobility assistance, palliative care, and communication skills.
· Standard First Aid & CPR Level C – Canadian Red Cross, 2025
· WHMIS & Infection Control Training – 2025
Sheridan College – Mississauga, ON Project Management 01/2024 – 08/2024

[bookmark: Certifications]Certifications
· First Aid Certification
· CPR Certification
· Dementia Certificate
· Food Handler Certificate
· Mask fit
· Vulnerable Sector check


[bookmark: Languages]Languages
· English , Punjabi, Hindi

[bookmark: References]References
Available upon request.
