Arpanbir Kaur
3842 Morning star Drive, Mississauga, Ontario, L4T1Y9
(647)-937-6238 │ kaurarpanbir@gmail.com
 
HIGHLIGHTS OF SKILLS
● Excellent leadership skills, ability in executing a group very effectively.
● Ability in solving problems without frustration to achieve others’ goals.
● Superior teamwork skills &amp; ability to merge with team with for better
Performance.
● Magnificent customer service skill to lead to a greater market in the business field and can well possess the customer service skills.
● Ability to learn quickly and adapt to a fast-paced environment.
● Proficient in multiple languages; English, Hindi and Punjabi.
 
EDUCATION
Introduction of Microsoft-6 months Program January 2022-July 2022.
-St. Clair College of Acumen, Brampton- Social service worker (Gerontology) 2022-2023
Courses:
-Basic Psychology                            -Case Management 
-Interpersonal Communication       -Community Practice
-Issues in Diversity                           -Gerontology Field Work
-Group Dynamics                             - Volunteer Program
-Interviewing for human services       Management
 
WORK EXPERIENCES
Starbucks Barista Sep 2022 -Dec 2023
-Trained for naloxone to give to clients           - Handling complaints
- Handling customers with care and with smile
- Customer service                                       - Customer connection 
 
Pak Pioneers Organization of Canada  Sep 2023- April 2024
- Emergency evacuations
-Physical, mental and emotional well being of Alzheimer’s patients
-Making documentaries on Elder abuse and Presentations in front of Seniors
-Managing documentation and Planning events and meetings 


 
VOLUNTEER EXPERIENCE
-MEXICAN RED CROSS Aug 2022 – Sep 2022
-PAK PIONEERS ORGANIZATION OF CANADA. July 2023- Sep 2023

CERTIFICATIONS
1) First Aid CPR Level B &amp; C
2) Use of force certificate
3) Basic Situation Course: Introduction to Disasters
4) Immunization and vaccination record (MMR)
5) Police vulnerable sector check

